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With this first sustainability report (into which the annual report has been integrated) Ostend-Bruges
Infernational Airport aims to provide a clear and transparent overview of its activities throughout the
calendar year 2010 as well as of its performance in terms of sustainable development. In addition we
offer an insight info our medium term ambitions. Within this framework the present report can be regarded
as a baseline measurement. The airport’s environmental permit and the accompanying environmental
legislation already impose quite a number of obligations with regard to the communication of
environmental performance. These figures primarily serve as a source of information for the drafting of
the present sustainability and annual report.

When drawing up the report, Ostend-Bruges International Airport complies with the guidelines of the
Global Reporting Initiative (GRI) as well as fakes account of the draft documents regarding the Airport
Operators Sector Supplement (AOSS) (latest available version of 28 July 2010).

The information pertains to the reporting year running from 1 January through 31 December 2010.To the
extent possible, trends are reported through figures for the period 2008-2010.

The G3 Guidelines of the Global Reporting Initiative are used as guideline for drafting this report. GRI
has checked this report against the achieved Application Level (B).The GRI Reference Sheet has been
included at the end of this document. As for the indicators relating to our operational management the
sheet indicates where the information about the subject concerned can be found.

The data that are important for Ostend-Bruges International Airport in terms of indicators (quantitatively)
and initiatives (qualitatively) have been collected from the staff members who are in charge within the
organisation. Following an assessment, these data have been checked and validated by an external
rapporteur.The collected basic data link up as closely as possible with periodical reports. A manual has
been compiled for the applied GRI indicators which includes the definitions. It was aimed to achieve the
maximum alignment possible with the methods that were used in the past. Any derogations from this
have been indicated in the fext.



» Global
Reporting
Initiative™

Statement
GRI Application Level Check

GRI hereby states that Ostend Bruges International Airport has presented its report “Sustainability and
Annual Report 2010" to GRI's Report Services which have concluded that the report fulfills the
requirements of Application Level B,

GRI Application Levels communicate the extent to which the content of the G3 Guidelines has been
used in the submitted sustainability reporting. The Check confirms that the required set and number of
disclosures for that Application Level have been addressed in the reporting and that the GRI

Content Index demonstrates a valid representation of the required disclosures, as described in the GRI
G3 Guidelines.

Application Levels do not provide an opinion on the sustainability performance of the reporter nor the
quality of the information in the report.

26 April 2011, Amsterdam

~
GRI CHECKED

Nelmara Arbex
Deputy Chief Executive
Global Reporting Initiative

The Global Reporting Initlotive (GRY) is a network-based organization that has plongered the development of the world’s most widely used
sustainability reporting fromework and is committed 1o its continuous improvement and application worldwide. The GRI Guidelings set out
the principles and indicotors that arganitotions can use to measure and report their economic, emdronmental, and social performance.

wivie. globalreporting.ong

Disclaimer: Where the relevont sustainability reporting includes external finks, including to oudio visuel material, this statement only
concerns material submitted to GRI at the time of the Check on 11 Apeil 2011, GRI explicitly excludes the stotement being applied fo any
later chonges 1o such material,
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Dear reader,

In 2010, 64,041 tons of freight were tfransported. For Ostend-Bruges International Airport this is a decline
compared to its 2009 performance. However, the airport maintains its ranking compared to airports
performing similar activities. Passenger traffic, on the other hand, rose by 10.8%. This increase is largely
owing to the new destination of Malaga provided by Jetairfly. The number of movements also slightly grew
by 1.4% in 2010.

Although the economic crisis is still ongoing, we believe that carriers and tour operators appreciate the
frumps of Ostend-Bruges International Airport and will not be blind to the sustainability performances we
have inventoried for you. Sustainability has become a core value and we seek to translate this into our
new mission statement: "By 2020 we aim to be one of the most attractive, efficient and sustainable cargo
airports in Europe”. This means that we will fry to attract carriers with a younger fieet (less emissions),
promote local employment, ensure an adapted infrastructure with maximum focus on the sustainable
renovation of the airport buildings and more energy-efficient lighting, etc. We aim to constantly improve,
in ferms of economic as well as environmental and social performance.

With the ‘Flemish Action Plan on Sustainable Procurement 2009-2011° a first step has been taken towards
sustainable embedding. In keeping with the current definition the concept of ‘'sustainable procurement’
is the approach in which public authorities intfegrate environmental, social and economic criteria into
each stage of their purchasing process of supplies, works and services. This approach thus promotes on
the one hand the dissemination of environmental performance technologies and social innovation and
on the other hand the development of environmentally, socially and ethically responsible products and
services by looking for solutions that have the least impact on the environment throughout their life cycle.
By 2020, the Flemish Government will have achieved 100 percent of sustainable procurement. Interim
criteria will provide guidance for this process and even accelerate it. In this confext Ostend-Bruges
Infernational Airport plays an important role in managing and extending its infrastructure and in
purchasing services and selecting suppliers.

Furthermore, we are pleased that - despite the decline in cargo figures in 2009 compared to 2008 - it was
announced in December 2010 that Ostend-Bruges International Airport ranked 29th on the European
ranking of the fop 30 cargo airports in 2009 and is sfill holding the 94th position among cargo airports
worldwide. These figures originate from the Airports Council International (ACl) and were published
in Airline Cargo Management. With regard o the publication of this ranking, | wish o emphasise our
infention to at least maintain the position of Ostend-Bruges International Airport in these two rankings in
the future. We want to stress that - after our best two years ever with 108,260 tons in 2005 and 108,953
fons in 2007 - the airport will give its all fo achieve in the medium term the milestone of 120,000 fons in a
sustainable manner.

Gino Vanspauwen,
Managing Director/CEO






By 2020 we aim to be one of the most attractive, efficient and sustainable cargo airports in Europe.
We wish fo be a professional, profitable and reputable organisation which offers aviation-related
services to consumers and business users. We intend to play an important economic role in our
region and wish to achieve this goal with the concept of sustainable development in mind.

We wish to further develop Ostend-Bruges Infernational Airport and we intend to stimulate our regional
economy as ‘gateway to the world'.

The economic added value of our airport resides among other things in the fact that it wants fo function
as an important driving force for regional development: thanks fo its presence, the free entrepreneurship
is stimulated and more opportunities are created o attract international companies and business. In this
wayy, the airport creates more economic growth and development, more prosperity, more employment,
extra income for the hotel and catering industry and the tourist sector without renouncing the principles
of good management and an excellent commercial approach.

Hereby, the airport aims at sustainable development and puts its principles into practice.This means that
the airport is indeed pursuing more traffic, faking into account the conclusions of the MER' which was
drawn up in 2004 within the framework of the procedure to obtain a new environmental licence.

Although the airport is principally considered to be a cargo airport, we should not forget that the airport
also plays its role as passenger airport and as an airport for public services (pilotage, police, customs,
pollution control of the North Sea, ...).

Airline companies for which it is femporarily not possible to make use of one of the other airports in
Western Europe, can also make use of our infrastructure.

Finally, Ostend-Bruges International Airport wishes to support actively the tfraining centres located in
Ostend: Ostend Air College (OAC) (training centre for pilots of airliners), Katholieke Hogeschool Brugge-
Oostende (KHBO) (Bachelor & Master aircraft techniques),Ben-Air Flight Academy (BAFA) (fraining centre
for pilots of airliners, professional pilots and pilots of private aircraft), Noordzee Vliegclub (NZVC) (fraining
centre for pilots of private aircraft).
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Ostend-Bruges International Airport
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Fast turnarounds
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Profile of the organisation

When drawing up this sustainability and annual report, only the performance of the Separate
Management Service (SMS) Ostend Airport has been recorded. Naturally, great inferaction also takes
place with the other actors at the airport: Belgocontrol (air traffic control), concessionaires (handling
companies, fuelling, air cargo and customs agencies and many others), carriers and airlines visiting the
airport to transport cargo or passengers, restaurants and flying schools, etc. (see below for an overview
of the stakeholders). The airport’s environmental permit requires consultation and agreements with
Belgocontrol and airlines as to the number of movements, the noise produced by aircraft landing and
tfaking off during the night, and the procedures regarding the use of the runway. These provisions laid
down in the environmental permit do not fall within the immediate competence of the airport. However,
conformity is aimed at through consultation.

Ostend-Bruges International Airport comes under the Department of Mobility and Public Works of the
Flemish government and has a special status as Separate Management Service (SMS). It is the mission
and duty of the SMS Ostend Airport to equip/operate the airport and to monitor compliance with safety
and security regulations.

Within Europe, Ostend Airport is situated between the 4 logistic nodes of Amsterdam, Frankfurt, London
and Paris. In the logistics sector this area is also known as the ‘blue banana’. Cargo fransports mainly
proceed through these logistic channels. However, the airports concerned are faced with a saturation of
the slots, which means that other cargo airports can be used as an alternative. Thanks to its geographic
location and to the fact that the airport offers its visitors and users any services they require on a 24/7
basis, Ostend Airport is undoubtedly also targeted as alternative for these cargo transports.

Because of the restricted number of night flights, it is impossible fo attract an integrator (such as DHL,
TNT....).

Source : C&W’s European Distribution Report 2008, © Cushman & Wakefield
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The origins of Ostend Airport can be fraced back to the Stene aerodrome. It is not exactly known when
the first flights fook place. During the First World War the Stene aerodrome was already used as a runway
for military flights. The first flight from Ostend to England took place when Sabena was established in 1923.
When the number of flights starfed to grow, the aerodrome was relocated during the Second World War
to what was called Raversijde/Middelkerke at the time. After the war it was equipped as an international
airport. However, it was not until 1968 that the former reconstructed farm that was used as airport building
was replaced by a new airport complex. Due to the need of jet aeroplanes for longer runways work
started in 1975 to extend the runway to the current length of 3,200 metres. These works were completed
in 1976.

In the first decades of its existence Ostend Airport was specialised in tfransporting passengers from and
fo England. However, following the decrease in ‘aircoach’ passengers the airport started fo increasingly
focus on cargo transport. Apart from general cargo the airport also handles perishables.Today, perishable
goods, such as fruit and vegetables from Egypt, fish from Uganda and Tanzania and flowers from Kenya
and South Africa, form the main group of incoming goods at Ostend Airport. For this reason the new
Aerofresh Perishable warehouse was opened on 6 October 2003.This warehouse can handle 300 tons of
perishables.

In 2004, the procedure was started to build a first new warehouse along the Torhoutsesteenweg. This
new 4,000 m? large cargo warehouse was put into use for the first fime in July 2006 by cargo airline ‘"MK
Airlines’. On 6 September 2006, this new warehouse was officially inaugurated. At the same time Apron
I (the new apron along the Torhoutsesteeenweg) was officially put info use as well. The construction of
additional warehouses could attract new, airport-related companies.The land along the Rolbaanstraat is
developed fo this end by the West Flanders Intermunicipal Association (West-Viaamse Intercommunale/
WVI).The attraction and loss of MK Airlines has had a large impact on the airport’s cargo figures. However,
the airport can count on steady customers, such as EgyptAir and ANA Aviation'.

In 2003, the airport attracted Ryanair in order to also extend the passenger fransport in Ostend. On 1 May
2003, this airline opened a route between Ostend and London-Stansted, which was already suspended
in December 2003.The airport also owes its current name of Ostend-Bruges International Airport to the
start-up of this route. Meanwhile, four operator Jetair extended its number of destfinations from 5 in 2003
fo 12 in 2010. In terms of passenger traffic, Ostend is mainly a departure airport, as opposed to the cargo
traffic for which Ostend acts both as point of departure and destination.

The airport has an overall area of approximately 350 ha (including over 292 ha airside) and has a
runway of 3,200 metres long and 45 metres wide, with orientation 26/08. Air traffic control is provided by
Belgocontrol. The control fower at Ostend Airport is also responsible for flight traffic in the Terminal Area
Zone (TMA Zone) over Ostend up to 9,500 feet.

1 World Airways flies on the authority of ANA Aviation.
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During the 2011 summer season passenger flights are offered fo the following destinations by tour
operators Jetair and Thomas Cook: Alicante, Majorca, Tenerife, Malaga, Gran Canaria, Crete, Kos, Rhodes,
[zmir, Antalya, Bodrum and Enfidha (Monastir).

AOSS1 Total number of passengers annually, broken down by international and domestic flights

L‘:_ggﬁggz R 2010 2009 2008

International fights 175,635 161,313 169,555
Domestic flights 38,003 31,463 30,403
Total 213,638 192,776 199,958
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Ostend-Bruges International Airport deals with a lot of stakeholders that sometimes have conflicting
inferests: the government as operator, regulator and supervisor, airlines (carriers and tour operators),
passengers and other airport users, the province, the people living in the neighbourhood of the airport
and in the cities around this airport, employees and future investors. Since all these interests have fo be
taken into account, the operation of this airport is both challenging and complex.

The differing interests require a different approach in ferms of consultation, communication and
cooperation.The stakeholders of the airport are listed in the table below.

In order to examine what stakeholders think about the sustainability policy of the airport a stakeholder
survey will have to be carried out in the near future. Depending on the stakeholder group, this will be
done either in writing or orally. When this report was drawn up use was made of the findings from the
various existing consultations and surveys. Maximum account was taken of this in the selection of the
performance indicators.

Furthermore, Ostend-Bruges Infernational
Airport is a member of the following e .
professional  organisations:  Airports | The Intemational Air Carga Associatian

Council  Infernational  (ACI), The ﬁ'fm )*_ ABTO
=

. . . Association of Belgi:
Infernational  Air Cargo Association ssociation of Belgian

ARPORTS COUNGL Tour Uposkloch
(TIACA) and the Association of Belgian INTERMATIONAL
Tour Operators (ABTO) (associated
member).

Specific information,
Stakeholders group communication and
consultation channels

Customers:

= Passengers and visitors Website www.ost.aero

= Concessionaires Teletext

= Airlines Individual talks

= Handling companies Advertisements

= Flying schools and flying club Notice to Airmen (NOTAM)

Sector pariners:

= Airlines and tour operators Regular alignment

» Handling companies

= Belgocontrol

= West Flanders Intermunicipal Association (West-Viaamse
Intercommunale/WVI)

= Carriers, forwarding companies, logistic providers, consolidators,
producers and marketeers of flowers, vegetables and fruit, ...

= Fuelling

» Federal Police, Federal Agency for the Safety of the Food Chain

(Federaal Agentschap voor de veiligheid van de voedselketen/

FAVV) and Customs




Stakeholders group

Specific information, communication and
consultation channels

Pariners:

= Flemish public services: the Infrastructure
Agency, Roads and Traffic Division for the
Province of West Flanders, the Airport Policy
Division, management support services (Legal
Services Division, Human Resources and
Logistics Division,...), Joint Prevention and
Protection Service, ...

= Suppliers

= Knowledge and research institutions

(Multi-annual) contracts
Individual talks and alignment
Annual report

Personnel Working Group

Society:

= People living in the neighbourhood of the
airport

= Inferested parties

= Spoftters

= Job students

Website www.ost.aero

Environment Consultation Committee
Complaints registration and handling
Advertisements

Authorities:

» International: Infernational Civil Aviation

Organisation (ICAO)

Federal: Belgian Civil Aviation Authority

(Directoraat-generaal Luchtvaart/DGLV)

= Flemish government

= Minister

Province of West Flanders

= City of Ostend and municipality of

Middelkerke

West Flanders Intermunicipal Association

(West-Vlaamse Intercommunale/WVI)

= NPO Toeristische Ontsluiting West-Viaanderen
(including city of Ostend, city of Bruges, city of
Ghent)

Environment Consultation Committee
Internet

Annual report

Regular alignment

Audits

Collaborators:

= Ostend Airport

= Family members of personnel
= Trade unions

Infranet

Staff magazine 13’

Memoranda and messages o personnel on
signs

Direct e-mail

Sub-entity consultative committee
(Subentiteitsoverlegcomité/SEOC)
Teambuilding and personnel activities




On 31 December 2010, the Separate Management Service (SMS) Ostend Airport employed 128 members
of staff. On 31 December 2009, their number still amounted to 133. This is thus a decrease by 5 members
of staff. A number of staff members left the workforce and will not be replaced until 2011:in the spring of
2011 two new Security Officers will take up employment with the airport. The organisation chart has not
changed much since 2009. 'Cleaning’ now comes under the supervision of the Executive Secretary.The
position of Head of Technical Services is filled again since 1 January 2010. In 2010, 1 Duty Operations
Officer, T Marshaller/Bird Control Unit (BCU) and 6 Security Officers were recruited. All these recruitments
were replacements. The position of Fire & Rescue Manager is yet to be filled. Like in previous years, one
external Sales & Customer Relations Consultant was also hired through an insourcing contract with the
West Flanders Intermunicipal Association (West-Viaamse Intercommunale/WVI).

Since the West Flanders Economic Research and Consultancy Bureau (West-Viaams Economisch
Studiebureau/WES) has decided to no longer offer environmental consultancy, the Flemish government
decided late 2009 to put out a tender to appoint a new external environmental coordinator. On 27
September 2010, the cooperation with the WES was discontinued. The duties of the environmental
coordinator were taken over by an employee from the Grontmij company.




Situation on 31 December 2010

Number FTE's

Managing Director/CEO 1 1
Executive Secretary 1 0.8

Cleaning 4 3.8
Personnel Administration 2 2
Safety Manager 1 1
Finance & Concession Department

Financial & Concession Manager 1 1

Accountancy 3 2.5

Navigation 5 3.5
Airside Operations

Airside Operations Manager 1 1

Duty Operations Officers 6 58

Marshalling & Bird Control Unit 10 10

Fire & Rescue Manager (vacancy)

Firemen 38 37.8
Security

Security Manager 1 1

Security Officers 37 36.8

Badge Administrator 1 1
Technical Services

Head of Technical Services 1 1

Electricity/Informatics 8 7.5

Technical Services 3 3
No performonc;e (both fulHime unpaid 4 0
leave and fulHime career break)
Total 128 120.5

Sales & Customer Relations Consultant

—_

Full-Time Equivalent




Organisation chart on 31 December 2010
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Passengers

In 2010, passenger numbers rose by 10.8% compared to 2009: from 192,776 passengers in 2009 to 213,638
in 2010.This increase is largely owing o the new destination of Malaga that is provided by Jetairfly.In 2010,
the occupancy rate of aircraft was higher as well. Compared to December 2009, the airport recorded in
December 2010 an exceptional increase in passenger traffic by 82% as a result of the handling of flights
diverted from Luik, Brussels and Charleroi. These airports had been closed shortly before Christmas due
to heavy snowfall.

The data included in the diagram below confirm the seasonal cycle. However, because of the nature of
the destinations a lot of passengers are also recorded outside school holiday periods. The small peak
registered in December 2010 is the result of the aforementioned diverted flights from Luik, Brussels and
Charleroi.

Passenger traffic 2010
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Cargo

The cargo division did not perform so well. 64,041 tons of goods were shipped, which is a decrease
by 13.6% compared to 2009. This decrease by 13.6% can be explained by the departure of the most
important customer, MK Airlines, in the spring. In the second half of the year the airport started to get back
on its feet per cent by per cent.

The departure of MK Airlines and the flight ban of Meridian Airways above Europe affected the airport
in 2010: on the one hand the cargo of MK Airlines was only partially faken over by the airport’s other
customers, and on the other hand these airlines use smaller aircraft, which implies a lower cargo capacity.



Cargo (in tons)

120,000

100,000

80,000 AU (L L

60,000

il il "

A number of clear evolutions can be deduced from this figure:

= As a result of the phase-out of Stage Il aircraft in 2002 the airport went through a bad patch. However,
it quickly recovered, since this ban applies to the whole of Europe;

» The peaks in the middle of the previous decade can be attributed to the attraction of cargo airline ‘"MK
Airlines” which used large B747 type aircraft;

» We find that the regular customers using the airport do not fly with aircraft of the B747 type.The use of
smaller aircraft such as Airbus and MD11 has an impact on cargo figures.

The diagram of the monthly cargo (see below) clearly shows the impact of the departure of MK Airlines:
the cargo figures of April 2010 amount fo 50% of the cargo figures recorded in April 2008.

Monthly cargo (in tons)
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Movements

In 2010, there were 37,875 movements. This is a slight increase of 1.4 per cent compared o 2009. The
general aviation movements (fouring and fraining flights) still account for the largest part. In addition, the
number of business flights departing from Ostend grew.

In the past two years the airport has been faced with a strong rise in the number of training flights. The
environmental permit imposes a limit value of 34,000 for the number of movements with aircraft of less
than or equal to 6 fons. In the past years the number of movements with these aircraft grew to such an
extent that a monthly follow-up is required in order to avoid any exceedances of this limit value.

Aircraft (MTOW') 2010 2009 2008 Maximum
< 6 tons 33.352 33.183 28,579 34,000
> 6 fons 4,523 4,173 4,719 39.887

In keeping with the environmental permit the total number of fight movements with civil subsonic jets
must never exceed 39,887 per calendar year. In reality, this mostly comes down to the monitoring of the
number of movements with aircraft of more than 6 fons.

2010 2009 2008
Cargo (in tons) 64,041 74,148 82,920
Number of passengers 213,638 192,776 199,958
Number of
movements? 37,875 37,356 33,298
1 Maximum Take Off Weight

2 Eachlanding or take-off counts as one movement.




1°The sub-entity consultative committee (subentiteitsoverlegcomité/SEOC), the consultation body with
the trade unions, headed by the Managing Director/CEQ, is engaged, among other things, with
safety at work, within the framework of the Act on Welfare at Work. The working group is composed of
Assistants to the Director who report directly to the Managing Director/CEQO, frade unions, a physician,
the Prevention Advisor, the Secretfary (= person in charge of personnel).

2° The "Runway Incursion Team” (RITO), headed by the Airside Operations Manager, is occupied with
the prevention and evaluation of runway incursions. The following people are part of this team: the
Duty Operations Officer, the Fire and Rescue Manager, the Head of Technical Services, the Head of
Air Traffic Control Belgocontrol, the Head of Engineering Service Belgocontrol, the Head of Meteo
Services Belgocontrol, the management representative Belgocontrol, pilot representatives (locall
flying schools), the representative of the Airport Operators Committee, and the representative of the
Belgian Civil Aviation Authority.

3° The "Environment Consultation Committee”, headed by the Province of West Flanders, which gives
advice on environmental matters. The following people sit on this committee: airport management,
the municipalities of Ostend and Middelkerke, the municipal environmental council of Ostend and
Middelkerke, the Environmental Permits and Inspectorate Division and experts in noise, environment,
odour,... (This is indirectly related fo safety, as we depart from the principle of ‘safety before
environmental considerations’, for instance landing or taking off with tail wind,...)

4° The "Wildlife Committee” originally works as a steering group on the development of a local bird
and wildlife management system. After that it will act as an advisory body in this field. The following
people are committee members: the Airside Operations Manager (chairman), BCU officers, the
Duty Operations Officer, the wildlife inspector, the Head of Technical Services (grass management),
experts in the domain to be discussed.

5° Airports Operators Committee (A.O.C.)

This actually functions as an Airport Operators Committee, since it does not only represent airlines, but
also handling companies, restaurants, efc.This committee can report safety issues to the Managing
Director/CEO, seen from the point of view of the airport users.



6°The local security committee (lokaal veiligheids-comité/LOVECO), headed by the Managing Director/
CEQ, is responsible for security matters.This committee is composed of the Managing Director/CEO,
the Security Manager, the Safety Manager, the Federal Police, the State Security Service, Customs, the
Belgian Civil Aviation Authority, Belgocontrol, and the A.O.C. representative.

7° The safety committee in charge of aviation safety that was established within the framework of
the Safety Management System (SMS) programme of Ostend-Bruges International Airport. This
committee is abbreviated as SAFCO, which stands for Safety Committee Ostend-Bruges Airport. The
various functions, liabilities and responsibilities are explained in detail in Section 5.2.2 of the airport’s
aerodrome manual. The Managing Director/CEO decides in consultation with the Safety Manager
who the members of the committee are.The Safety Manager chairs the safety committee.

8° Inferface Meeting Airport Operator-Belgocontrol. Headed by the Airside Operations Manager of the
airport. Other people attending the meeting: the Airport Safety Manager, the Regional Manager ATS
Belgocontrol, the Head of Traffic Control Belgocontrol, the Safety Manager Belgocontrol. The aim of
this committee is to mutually align operational procedures. It also discusses important modifications
in the Aeronautical Information Publication (AIP) and other subjects which require a Safety Case
between both partfies.



In 2010, 128 staff members (120.5 FTEs) were employed by the Flemish government at Ostend-Bruges
International Airport.The division between fulltime and part-time shows a small increase in part-time work.

On 31 December 2010, the workforce consisted of 42 permanent staff members and 86 contractual
staff members: a ratio of 33% permanent staff and 67% contractual staff, as opposed to 34% permanent
staff and 66% contractual staff at the end of 2009. In 2010, three permanent staff members retired and
were replaced by contractual staff members. One contractual staff member became a permanent staff
member after having participated in the generic tests.

LA1 Employment

2010 2009 2008
Flemish government (FTE) 128 (120.5) 133 (126.1) 132 (125)
fulltime/parttime 92% / 8% 93% [/ 7% 95% / 5%
permanent/contractual 33% / 67% 34% | 66% 30% / 70%
Private enterprises and services 224 232 252
Public services 81 82 79

The figures regarding the Flemish government start as of 31/12/20xx; fulliime and part-time, not including
temporary jobs. Parttime with the Flemish government: a parttime regime (<100% employment) due fo
a parttime contract, part-time career break or part-time leave (only for permanent staff).

The figures regarding private companies and other public services count as of 1/1/20xx.As a result, these
figures cannot be added to the figures of the Flemish government. These figures reflect the following:
employment fulltime + parttime/rotating system on regular basis (several statutes, including self-
employed); femporary jobs are not included.

The Flemish government aims to employ as many staff members as possible in a permanent job. Yes,
these past years, there has been a gradual increase in contractual positions compared to permanent
jobs. Currently, the majority of staff members at Ostend Airport work on a contractual basis (67%). The
fransition from a number of contractual staff members to permanent staff members between 2008 and
2010 has to do with the generic tests that were organised in 2009 and 2010. At the airport the percentage
of contfractual staff members is higher than the average of 55% contractual staff members of the Flemish
government. No detfailed information is available about the breakdown between permanent and
confractual jobs with other public services that are active at the airport.



Ostend Airport has many employees who have already worked there for a lot of years, which means there
is little staff turnover. The average number of years’ service is 10.9 years, compared to 11.1 years in 2009
and 2008. The average age of the workforce is 43 years, compared fo 42 years in 2009 and 43 years in
2008. Nearly one third of the staff members has less than five years’ service.

Again we record a slight decrease in the number of female members of staff: 18% of the staff members,
compared to 20% in 2009 and 18% in 2008. The largest department, Airside Operations, consisting of
the Airside Operations Manager, the Duty Operations Officers, the Marshalling/BCU and the airport fire
brigade, however, is still exclusively composed of male staff members. On the other hand, at management
level (Managing Director/CEO + Assistants o the Director) more women (4) are employed than men (3).

92% of the employees of the Flemish government work fulltime.The other 8% work in accordance with a
different regime for several reasons: a part-time contract, leave for part-time work, part-time career break.

54% of the employees live in the Ostend district. The remaining members of staff all live in the Province
of West Flanders, except for 4 staff memlbers who live in the Province of East Flanders. One third of the
members of staff of SMS Ostend Airport live in Ostend or Middelkerke, which means that in principle they
also live in the neighbourhood of the airport.

Flemish government

Number Breakdown of staff by place of residence
Place of residence of staff
members .
4% 3%
DOOstend district
BBruges district
Ostend district 70
Oleper, Veurne & Diksmuide
districts
s OMid West Flanders (Tielt &
Bruges district 19 Roeselare ditige) |~
DO South West Flanders (Kortrijk
district)
le.per’ V.eurne. & 19 OEast Flanders
Diksmuide districts

Mid West Flanders
(Tielt & Roeselare 11
districts)

South West Flanders
(Kortrijk district)

East Flanders 4

Total 128




LA2 Breakdown of staff by age

2010 2009 2008
<20 0 0 0
20-24 0 3 3
25-29 15 12 15
30-34 14 15 17
35-39 19 26 20
40-44 23 20 19
45-49 19 26 23
50-54 16 10 11
55-59 14 14 18
60-64 8 7 6
65 0 0 0
Total 128 133 132
2010 2009 2008
Average number of years’ service 10.9 11.1 11.1
Average age 43 42 43

Flemish government
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In the Flemish administration a number of differences exist in social benefits, mainly with regard fo pension,
career opportunities and remuneration, due to the different statute for permanent staff and contractual
staff. These differences have nothing to do with the fact whether or not they work fulllime or part-time.
In this respect there are no differences between both statutes. (LA3) As for the remaining elements, alll
employees of the airport employed by the Flemish government come under the same work regulations.
Allemployees fall within the same collective labour agreement (agreed between the Flemish government
and the three trade unions). (LA4) The different positions are clearly indicated in the organisation chart.
The different positions and employees are remunerated in keeping with the fixed pay scales of the
Flemish government.This remuneration is not linked to the airport’s performance.The positions are spread
between levels A to D. The Managing Director was appointed by the Flemish government through the
organisation of a test, after which an appointment decree was published in the Belgian Official Gazette.

Within our organisation we aftach great importance to the safety and health of our personnel. Our aim
is fo constantly make sure that the employees are optimally protected against physical damage and
disease. Safety aspects are regularly discussed at SEOC' and SAFCO? meetings.The annual four with the
company doctor is attended by the people in charge of the different frade unions and by the hierarchical
line managers.

The Security Officers have a dosimeter fo register X-rays (ionising radiation). The personnel who work on
the apron have standard personal protective equipment to protect their hearing. Each year, their hearing
is fested during the medical examination. Up fill now no permanent ear damage has been reported.

The regulations on formal consultation structures regarding safety and health in the administration were
laid down in the trade union regulations. Matters that exclusively pertain to personnel of SMS Ostend
Airport are discussed within the SEOC of SMS Ostend Airport. Matters relating fo all members of staff
of the Department of Mobility and Public Works are discussed in the entity consultative committee
(entiteitsoverlegcomité/EOC). A policy area consultative committee (beleidsdomeinoverlegcomité/
BDOC) is also in place for the Mobility and Public Works policy area as well as an umbrella Sector
Committee for all the services of the Flemish administration. The Prevention Advisor is a staff member of
the Flemish government (Joint Prevention and Protection Service), but is not a member of the airport’s
workforce. (LA6)

Low disease and absence rates are generally linked to positive trends in the motivation and productivity
of staff. In its personnel policy the Flemish government pays attention fo the work/family balance and is
therefore pursuing a family-friendly policy. This means that flexible working hours are possible insofar as
the position allows it (however, this is not possible for permanent and semi-permanent services). Several
leave arrangements exist, such as parental leave and unpaid leave. All members of staff benefit from free
hospitalisation insurance and free public fransport. Due to the working hours in a number of services
the lafter cannot always be benefited from. A 38-hour work week applies both in day service and in
permanent service. Overtime is avoided as much as possible.

1 Sub-entity consultative committee (Subentiteitsoverlegcomité/SEOC)
2 Safety Committee Ostend-Bruges Airport (SAFCO)



LA7 Absenteeism rates

When comparing the 2010 absenteeism rates to the 2008 and 2009 rates, we sfill notice a falling trend.
The fotal number of sick days amounted to 1,475 in 2010 and the absence due to long-term illness (>
3 months) amounted to 461 days. This means that the fotal number of sick days in 2010 fell by over 9%
compared fo 2009 (1,625 sick days). Absenteeism thus amounted to 5.76% in 2010. The analysis of the
absenteeism rates shows us that 41 employees did not have any sick days at all, which means that zero
absenteeism amounted fo 32%.

Averag number o ick days pertaf | Average tumber of sck doys per sttt
iliness not included)
2008 13.5 8.9
2009 12.9 8.5
2010 12.1 8.3

LA7 Accident ratio per 1,000 employees

2010 2009 2008
Number of accidents/1,000 ]
employees/year 411 23.79 48
Sick days
(converted fo 1,000 employees) 12129.93 12,886.60 13,520
Absenteeism in % 576 6.11 6.50

In 2010, 5 industrial accidents fook place (with the exception of the industrial accidents that fook place
on the road from and fo work and the accidents without incapacity for work?). These industrial accidents
resulted in 80 calendar days of incapacity for work.

In 2010, the staff of SMS Ostend Airport worked 184,832 hours.

1 5 accidents on 121.6 FTEs
2 In 2010, one incident fook place with the BCU, with tfemporary hearing damage (without absence from work) as a result.



Employees are encouraged to follow training programmes that are linked to both their position and
competencies. Experiences are actively exchanged with the management of other Belgian airports.
Regular consultation also takes place between the people in charge of the airport fire brigades of the
airports of Ostend, Antwerp, Zaventem, Kortrijk-Wevelgem and Charleroi and the Safety Managers of
the airports of Ostend, Antwerp and Charleroi. The discussed themes include emergency planning, fire
extinguishing technigues, the choice of vehicles, products, audits (both internal and external), the Safety
Management System (SMS), efc.

In 2010, the staff members of Ostend Airport followed training for a total of 1,449 hours. This training
encompasses any type of spoken fraining and instruction, paid educational leave, external fraining
(partially) paid by the airport, and training in specific topics, such as health and safety. This does not
include the on-site coaching by managers, which is sfill to be added to this.

Several management courses, such as fraining for evaluators, are provided by the Flemish government.
In addition, the airport management organised a ‘congruent communication” master class for the
management feam in 2010. In addition, the airport management took part in a number of foreign,
function-specific working groups and seminars.

The Bird Control Unit followed a course on how to safely handle weapons and took a theoretical test in
this respect.

In 2007, a simulafion package was purchased to provide training and in-service training to the Security
Officers. This package also included the necessary training sessions. Thanks to a monthly update of the
fraining programme, the Security Officers can make optimal use of the purchased fraining equipment.

The training of Security Officers consists of two parts:
= a theoretical part in which the following aspects are discussed:

o unlawful actions and ferrorist attacks against civil aviation and other current threats;
o the legal framework regarding aviation security;

O objectives and the organisation of aviation security, including duties and obligations of people who
carry out security checks (This also includes the ‘human rights’ aspect.);

access control procedures;

identity card systems used at the airport;

procedures to stop people and conditions under which people must be stopped;
reporting procedures;

skills fo identify prohibited objects;

O O O O O O

skills fo take proper action in case of security-related incidents;



o knowledge of how human behaviour and the reactions to that caninfluence the security performance
(Again, this includes the *human rights’ aspect.);

o the ability to communicate in a clear and convincing manner.

= a practical component consisting of:

o manual security checks of:
- vehicles;
- individuals;
- hand baggage;
- hold baggage.

o the operation of screening equipment for (*):
- hand baggage;
- hold baggage.

(*) Computer-assisted fraining only concerns this aspect and consists of training sessions and test
sessions. The results of the test sessions are kept and monitored. The time and duration of the sessions
are determined by the Security Officer himself, but the duration must be at least 1 hour per month. This
obligation has been entered in Commission Regulation (EU) No 185/2010 of 4 March 2010 laying down
detailed measures for the implementation of the common basic standards on aviation security.

LA10 Average hours of training per employee, by employee category

2010 2009 2008
7
Airside Operations 9 8.7 0
Security 13.1 14.3 12.3
Technical Services 0 14.4 1
Total 11.3 18.5 5.7




The high number of training hours in 2009 of the 'Managing Director/CEO / Executive Staff / Line
Management / Administration’ category is due to the:

» '"Advanced Management Programme’ fraining (500 hours) at Vlerick, followed by the Managing
Director/CEOQ;

= the ‘Aviation Security Management’ fraining (380 hours) at the European Aviation Security Training
Institute (EASTI). This training was followed by the Security Manager since the Belgian Civil Aviation
Authority has imposed a compulsory certification of Security Managers.

Programmes for competence management and lifelong learning are in place which guarantee the
permanent employability of employees and help them complete their careers.These include the following
(LAT1):

= |T in-service training;
= First aid in-service training;
= Public procurement fraining;

= Dilemma and integrity fraining.

Within the Flemish administration evaluation and planning talks take place each year between all
employees and their direct superiors (LA12).The output is an evaluation document as well as a planning
document in which result-oriented and development-oriented objectives are formulated. The planning
inferview may also give rise to modifications being made to the job content. Following the annual
evaluation and planning round it can be decided to grant a merit allowance (motivation premium for
extraordinary performance), accelerated or delayed career advancement (for permanent staff).



The Flemish government seeks o serve as an example for all citizens and organisations in terms of equal
opportunities and diversity. All jobs are open to both men and women, regardless of their age and
nationality.

LA13 Breakdown of staff by gender (%), age group, minority, diversity

2010 2009 2008
Men 82% 80% 82%
Women 18% 20% 18%
Nationality:
Belgian 98% 98% 99%
2% 2% 19
Non-Belgian (Polish and Dutch (Polish and Dutch . . .
. . . . (Polish nationality)
nationality) nationality)
With work-limiting
S 0 0 0
disability

The Flemish administration does not make any distinctions in the basic salaries for men and women per
category of employees (LA14).

At the airport a number of employees have united in a trade union. The following trade unions are
represented at the airport: Algemene Centrale der Openbare Diensten (ACOD), ACV-Transcom and the
Vrij Syndicaat voor het Openbaar Ambt (VSOA).

The law on public procurement provides employees with a clear framework as to the prevention of
corruption. New employees that can act as leading civil servants receive tfraining in this legislation
and in the organisation of tenders and calls for fenders during their trial period. Modifications fo this
legislation are always communicated to the employees concerned and explained through fraining.
Smaller expenditures are approved by the Inspectors of Commitments. Furthermore, supervision and
control is carried out by the Finance Inspectorate and through the internal audit system within the Flemish
administration.

Discrimination is not folerated. No cases are known in which discrimination has actually occurred. Child
labour does not take place. Moreover, it is legally prohibited. Up till now, these provisions have not been
entered in our contracts with suppliers, concessionaires, etc.



Ostend-Bruges International Airport operates the airport as a separate budgetary entity within the Flemish
administration and has been established as a Separate Management Service (Dienst met Afzonderlijk
Beheer/DAB). To finance its operating costs and investments, it uses its own revenues and income in
addition fo the funds it receives from the Flemish Region.The operating endowment increases each year,
taking info account the growing wage costs. The investment endowment, on the other hand, has been
declining for a number of years now.The largest share of the investment endowments is often absorbed
by a number of large infrastructure works. These endowments cannot be transferred to the following
years, which means that this has an impact on the planning and spread of investments. In all fairness it
must be said that the current budget for investment projects is insufficient, taking account of necessary
investments such as those imposed by the environmental permit: the renovation of the sewer system is a
hidden investment which will in addition not lead to any better economic performance.

The operation of the airport creates jobs for the airport’s own personnel as well as for third parties. The
direct employment includes':

1) passenger-related employment:this means persons who are responsible for passenger-related activities,
such as passenger handling, fight attendants, catering, fax free shops, hotels and restaurants, public
fransport, taxis and car rental companies. The employment in this category is directly dependent on
the volume of passengers.

2) cargo-related employment: this means persons who are responsible for cargo transport, such as
couriers, cargo handling and forwarding agents.The employment in this category is directly dependent
on the volume of cargo fransport.

3) aircraft-related employment: this means persons who are responsible for aircraft-related activities, such
as the technical staff (maintenance), pilots and flight engineers, fuel and oil companies, traffic control
and aircraft handling companies.

4) other direct employment: this means any other persons who are active directly at the airport, but
whose employment is less dependent on the volume of airport traffic, such as the administration, the
police, cleaning companies, Customs, bank and exchange offices, fravel agencies and four operators,
and the representation of industrial companies.

Up till now it is impossible to fully inventory the abovementioned employment. An inifial assessment shows
us that we can offer direct employment to about 450 people.

In terms of indirect economic effects we refer on the one hand to the activities in companies that supply
directly to the airport.This includes the following activities, for instance:

* construction: building companies, contractors, installation companies, ...

* advisors: engineers, architects, software consultants, organisation advisors, fraining institutions, ...

* purchases: food and beverages, other consumer goods, office appliances, IT. sofftware and hardware,
technical material, rolling equipment, ...

1 Sleuwaegen en De Backer, De luchthaven van Zaventem: een strategische
groeipool in Tijdschrift voor Economie en Management, Vol. XLIll, 2, 1998



On the other hand, we also mean additional activities that arise due to the proximity of an airport and
which can ideally ensure a high quality international investment climate and can generate additional
activities. In this case the following economic activities can be mentioned:

* European headquarters of non-European multinationals;

* European distribution centres of non-European enterprises;

* internationally oriented logistic service-providing activity;

* infernationally oriented conference and stock exchange sectors;

*

internationally oriented fourism;
* infernationally oriented travel agencies;

infernational business houses of foreign origin;

infernational financial and management centres of foreign origin;

infernational commercial organisations.

*

*

*

The presence of the airport generates about 450 jobs on the airport premises, of which nearly two thirds
in private companies and other public services. According to a recent study by the National Bank of
Belgium, the employment multiplier is approximately 2.17, which means that every job at Ostend Airport
generates one additional job outside the airport.

The financial results are analysed on the basis of the airport’s annual accounts. These annual accounts
can be found on pages 43 to 47.

These annual accounts are the result of an economic accounting system. However, as the airport is a
Separate Management Service coming under the Flemish Region, these economic accounts must be
fransposed info budget accounts at the end of the year.

Ostend-Bruges International Airport closed 2010 with a slightly positive balance. Profits fell sharply from
995,258.50 euros in 2009 to 153,018.72 euros in 2010.

The decrease in cargo traffic was reflected in the airport’s own revenues. This decline not only had an
impact on aeronautical revenues. Non-aeronautical revenues, such as the commission on aircraft fuel
and on the handling, were impacted by this as well.

1 Economic Importance of Air Transport and Airport Activities in Belgium,
National Bank of Belgium, March 2009, no. 158



Whereas the operating endowment was merely indexed (see EC4), the operating costs rose:

+ The costs of rolling equipment have risen: the airport is maintaining more and more vehicles under its
own management. In addition, a lot of expenses have been made fo restore the snow equipment fo a
decent state.

* The general maintenance costs have increased sharply: because of the heavy snowfall in 2010, de-
icing products were heavily invested in to keep the runway, faxiway and aprons free of snow and ice.This
snow also caused a great deal of damage to the electrical infrastructure. Also, as of 2010, the airport
has been obliged to keep a stock of certain electrical spare parts. Up until 2009 the maintenance of the
grass could be paid through the investment endowment. Since 2010, however, this has fo be calculated
through the operating costs. All of this has led fo a visible increase in maintenance costs by 380,000
euros compared fo the year 2009.

+ The airport’s electricity bill rose in accordance with the market prices.
+ The fire brigade was equipped with a completely new set of infervention clothing, which caused the
item ‘industrial clothing’ fo increase.

+ On the other hand, savings were realised on training programmes for personnel and the marketing
costs were kept at an absolute minimum.

Personnel costs have slightly decreased due to the fact that not all members of staff who left the airport
could and/or were allowed fo be replaced.

We must remark in this context that the airport has had to recruit some temporary labour after all in order
to remedy the shortage of staff within the cleaning crew.

The financial cost rose substantially in 2010.This is owing to the payment of interests on arrears that are
the result of endless procedures. Payment claims are indeed to be approved by (foo) many different
bodies of the external offices before they can be presented to the airport’s accounting department for
payment.

The airport was sentenced by the Court of Appeal in Brussels fo reimbursing airport fees fo Noordzee
Helikopters Vlaanderen. This payment was recorded under the item "Extraordinary Charges'.



EC1 Direct economic value (euro)

Directly generated economic value

a) Endowment for operating charges 4,892,000.00
b) Airport's own income 4,312,254.79
a. Aeronautical income 3.110,798.31
b. Non-aeronautical income 1,088,423.48
c. Other operating income 113,033.00

Directly distributed economic value

c) Operating charges 2,028,634.88
d) Personnel costs and benefits 6,525,674.61
e) Loans 0.00
f)  Taxes:
a. Real property tax 36,138.00
b. VAT (fo be reclaimed) -133,971.00

Q) Investments in the community:

a. Making available 1,562 m? of airport domain in the Schoolstraat for -
the purposes of a neighbourhood park.

b. Making available 6,656 m? of land fo the Flemish Aviation Training .
Centre (Vlaams Luchtvaartopleidingscentrum/VLOC).

c. Subscription for students from aviation schools that are located

196,000.00
here: OAC, BAFA and NZVC (purchase of training cards for 49,000
euros for a value of 245,000 euros).
Retained profits 153,018.72

Each year the airport receives an endowment as a contribution fowards the operating charges and
investments. The Flemish government annually lays down these amounts by Flemish Parliament Act
aofter the budget has been checked by the Flemish Parliament. The endowment from the Flemish
government towards the operating charges does not suffice to cover all operating charges and must be
complemented with the airport’s own income from commercial activities.The investment endowment is
invested in the airport’s qualitative development, in particular in infrastructure, buildings and equipment.



EC4 Significant financial assistance Flemish Region

2010 2009 2008
Endowment for operating charges (x 1,000 euros) 4,892 4,884 4,672
Endowment investment (x 1,000 euros) 2,908 2,905 3.046
Fixed investments (% endowment investment) 99.99 99.99 88.5

In 2010, Ostend-Bruges International Airport envisaged the following investment projects:

In 2011, maintenance works will be carried out on a continuous basis to pavements and road markings,
both landside and airside.

Cost price: 460,000 euros

The roof of the cargo building is showing serious defects. As a result, water seeps in when it rains.
Cost price: 30,000 euros
The electrical equipment on the runway and taxiway requires urgent renovation. The feed units of the

runway lighting need to be renewed as well. The reliability of the electrical infrastructure and the taxi
lighting is a prerequisite for the safe operation of the airport.

Cost price: 1,100,000 euros

In 2009, the project ‘Supply and installation of new check-in counters, scanners and a baggage
fransport system’ was committed. This project was started in 2010. Because of the extension of the
baggage system/check-in and the installation of a second and third scanner these areas need to be
renovated.

Cost price: 200,000 euros

The diversion of the service road around sensitive areas of the Instrument Landing System (ILS) must be
realised so as to ensure that these sensitive areas are safeguarded. In order to realise the diversion of
the service road, additional asphalting is required.

Cost price: 316,000 euros

The environmental licence of Ostend-Bruges International Airport stipulates that aprons 1T and 3 must
be drained by means of a hydrocarbon separator, possibly with a by-pass system.

Cost price: 189,000 euros (apron 3)

By installing a new baggage/arrival carousel the handling of baggage will be more efficient.
Cost price: 222,000 euros



The airport has also invested heavily in rolling equipment, including snow clearing equipment.

Cost price: 163,500 euros

= In order to reduce the waste load of the wastewater from the Belair restaurant, the installation of a
grease separator was envisaged.

Cost price: 29,000 euros

» A budget of 44,000 euros was committed for the insulation of the heating pipes.The installation of glass
foil accounts for an investment of 1,622 euros.

= |nvestments were also made in a defibrillator, wheelchairs and an evacuation chair.

Cost price: 6,200 euros

To this end, the airport could count on the kind collaboration of Belgocontrol and several services of the
Flemish government, such as:

» the Infrastructure Agency, Roads and Traffic Division for the Province of West Flanders;
» the Facility Management Agency, the Buildings Division for West Flanders;
* the Electromechanics and Telematics Division;

= the Airport Policy Division.

The General Policy Division, the General Technical Support Division, the Budget and Accounting Division,
the Legal Services and the Human Resources and Logistics Divisions of the Department of Mobility and
Public Works also assisted the airport in performing its operational task.

Besides the projects that are financed with the investment endowment, Ostend-Bruges International
Airport also realised a number of investments of its own.These investments are necessary to guarantee
the airport’s daily operation.

2010 2009 2008

Airport’s own investments in euros 84,550 56,624 119,272




The airport’'s own funds were mainly used fo purchase equipment goods. This mainly concerns office
equipment, furniture and material that is typical of certain services, such as a steam generator, an airco
system and a compressor.

In 2010, the airport’s own revenues were also used to purchase a second-hand Schérling snowplough
(25,000 euros).

EC6 Policy. practices, and proportion of spending concerning locally-based suppliers

For contracts with a smaller individual value (small purchases, etc) local suppliers are called on: we
have in mind, for instance, small work equipment, paint, septic tank cleaning, etc. No indicator has been
included yet in the suppliers database in ferms of distance to the airport. As a result, no figures are
available with regard fo this. The airport personnel can enjoy a meal at one of the airport restaurants at
reduced rafes.

EC7 Procedures for local hiring and proportion of senior management hired from the local community
Job advertisements are announced through the job site of the Flemish government (www.jobpunt.be),
the airport’s website as well as local newspapers. Depending on the job, it may be more advisable to
recruit local people (due to the speed with which the airport is to be reached, if necessary). However, this
is not a criterion for exclusion. For the breakdown of the members of staff (idem middle management
positions) by region, please refer to the diagram on page 25.

EC8 Development and impact of infrastructure investments and services provided primarily for public
benefit through commercial, in-kind, or pro bono engagement

The airport has large car parks for personnel, passengers and visitors. The parking zones for visitors count
260 and 500 parking spaces respectively.The fariffs are such that they are very competitive compared to
other travel options for passengers using the airport as departure and arrival airport.The public fransport
is regulated through frequent bus connections with the railway station and is a less feasible option for
employees working in shiffs.

In 2010, the airport purchased an automatic external defibrillator (AED) which will be installed in the
passenger hall. On airside the fire brigade already has a mobile AED. Furthermore, the airport restaurant
‘Belair’, which offers a nice view of the apron, is an attraction for visitors wishing fo eat or drink something
at the airport. The airport restaurant ‘Charles Lindbergh’, situated at apron 3, also provides a splendid
view of the runway and the general aviation activities.



The environmental investments can be extracted from an analysis of the investments of the past three
years. Generally, these can be identified as follows:

EN30 Environmental investments

euro 2010 2009 2008

Costs relo’red to waste 15.119 25,055 21,776
collection and treatment

Costs related fo emission 189.000 for hydrocarbon Unknown Unknown
freatment

separator apron 3

Costs for repair and 1 659 2417 3.700
remediation (for instance in ' ' '

case of roof tile damage)

Costs related to prevention 70,158 1,008,064 231,000
(Intervention clothing, (Crash tender, (Powder vehicle)
AED, compressed air and| asbestos removal)
02 equipment)
Costs related to 29,230 [1] 37,667 38,990

(including external

environmental management (including external . (including external
. i ) environmental )
and/or environmental advice environmental coordinator environmental
coordinator contract) contract) coordinator

contract, validation
of environmental
audit laid down by
Flemish Parliament
Act)

The decrease in waste collection and treatment costs is due to the optimization of waste tfreatment and
invitation for tenders.

1 The air study was performed in 2010, but not invoiced until 2011.



Investment and purchasing policy
Flemish Action Plan on Sustainable Procurement 2009-2011

In 2010, 50% of the public contracts had to be green. By 2020, 100% of the public contracts must be
sustainable.The Flemish government serves as an example (coalition agreement).

Sustainable public procurement is a policy instrument to:

+ promote sustainability and social inclusion (Pact 2020);

+ promote corporate social responsibility (CSR) (coalition agreement);

+ achieve environmental fargets;

+ stimulate innovation and competitiveness in Flemish industry;

* act as a lever for sustainable products and services (coalition agreement);

+ get more value for its money: cost-effective sustainable procurement, if possible.

In accordance with the current definition the concept of ‘sustainable procurement’ is, as said earlier, the
approach in which public authorities integrate environmental, social and economic criteria into each
stage of their purchasing process of supplies, works and services. This approach thus promotes on the
one hand the dissemination of environmental performance technologies and social innovation and
on the other hand the development of environmentally, socially and ethically responsible products and
services by looking for solutions that have the least impact on the environment throughout their life cycle.

The first action plan on Sustainable Procurement runs over the period 2009-2011 and is mainly aimed af
injecting new life into the process of sustainable procurement and at coordinating it more efficiently. As
airport we try to play a role in this.

Stock management and material recycling
According fo regulations, movable property without residual value may be disposed of or donated,

whereas movable property with a residual value must be sold publicly to the highest bidder.This rule can
only be derogated from provided this derogation is laid down by Flemish Parliament Act.



Within the Flemish administration the following proposal is circulating with regard to stock management
and material recycling:

+ the sale of the goods, possibly via the domain services;

+ donation fo educational and welfare institutions and to Third and Fourth World countries, for instance;
* recycling via the recycled goods system;

« repair for the purpose of re-use within the Flemish administration;

- disposal for destruction.

When the airport wishes to dispose of recyclable goods, it will comply with the stated principles.

For the purchase of service vehicles the airport has used the framework contracts available within the
Flemish administration. Depending on the needs, 4x4 vehicles can be purchased in order to be able to
reach the entire domain. It is considered fo start using electric vehicles on the airport premises in the
medium tferm. Also, electric charging stations could be provided to also encourage other airport users to
use electric vehicles for fransport within the airport premises.

The digital printing office where this report was printed has switched to FSC (Forest Stewardship Council)
certified paper.The report will also be downloadable from the airport website so as to reduce the number
of printed copies.

For the construction of new and the renovation of existing office buildings a public instrument was
developed to assist the leading civil servant concerned in making sustainable choices. With this system,
buildings of atf least 2 stars are aimed at. The employees of the Flemish government will be trained in
order to gradually achieve more sustainable airport buildings.

1 For each of the three groups of performance (liveability and welfare; environment and sustainability; energy) an office building can
earn a score from 0 to 4.The individual score per performance group results in a final score which we franslate info a number of stars:
from O for office buildings that only meet the minimum requirements to 4 for office buildings that integrate innovative, sustainable
technologies to a high extent.
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FIXED ASSETS

lll. Tangible assets

Plants, machinery and equipment 737,379.91 715,500.06 706,339.46 647,197.72
Installations, machinery and equipment 1,031,815.37 1,017,034.05 976,591.69 922,351.66
Furniture 322,877.45 312,330.79 308,174.59 302,284.39
Rolling stock 1,697,322.22 | 1,659,979.67 1,657,114.45 1.657,114.45
Endowment investments 46,201,817.55 | 43,355,496.00 | 40,504,028.57 37,923,140.16

Total fixed assets 49,991,212.50

47,060,340.57

44,152,248.76

41,452,088.38

Depreciations 35,030,082.31 | 31,784,994.04 | 28,370,039.96 24,861,869.81
CURRENT ASSETS

VII. Amounts receivable within one year

Trade debtors 444,773.45 651,605.38 669,414.06 755,473.12
Other debtors 4,892,162.27 | 4,832,816.70 4,703,709.88 4,666,804.17
IX. Liquid assets 9,893,793.54 | 8,696,814.18 7.405,503.27 7.740,910.97
X. Deferred charges and accrued income 47,923.21 25,247.15 46,951.92 32,495.87
Total current assets 15,278,652.47 | 14,206,483.41 12,825,579.13 13,195,684.13

TOTAL ASSETS 30,239,782.66

29,481,829.94

28,607,787.93

29,785,902.70




AIRPORT'S OWN CAPITAL

IV. Reserves
Legal reserve 1,075,365.32 | 1,075,365.32 1,060,428.16 | 1,060,428.16
(cfr. Art.19 of Flemish Government Decree on

the financial management of DAB Airports of June 8™, 1994)
V. Surplus brought forward 7.897,367.39 | 7.744,348.67 | 6,749,090.17 | 5.230,653.97
VI. Capital grants 14,350,079.95 | 14,655,888.79 | 15,111,948.43 | 16,321,691.93
Total capitals and reserves 23,322.812.66 | 23,475,602.78 | 22,921,466.76 | 22.612,774.06

PROVISIONS FOR LIABILITIES AND CHARGES

VII. Other liabilities and charges 0.00 0.00 0.00 412,728.49
DEBTS

IX. Amounts payable within one year

Suppliers 595,176.81 775,779.05 465,729.74 1,435,999.65
Invoices payable 5,017,288.56 | 3,952,917.00 | 3.919,828.92 | 4,105,017.05
Subfotal trade accounts 5,612,465.37 | 4,728,696.05 | 4,385,558.66 | 5,541,016.70
Remuneration 896,422.93 944,454.60 965,897.90 1,064,013.82
Other debts

Guarantees 182,693.99 185,264.63 185,838.97 155,369.63
X. Deferred income and accrued charges 225,387.71 147,811.88 149,025.64 0.00
Total amounts payable 6.916,970.00 | 6,006,227.16 5,686,321.17 6,760,400.15

TOTAL LIABILITIES 30,239,782.66

29,481,829.94

28,607,787.93

29,785,902.70




|. OPERATING INCOME

Endowment
Endowment for operating charges 4,892,000.00 4,884,065.27 | 4.672,000.00 | 4,451,591.00
Airport’s own income
Aeronautical income 3.110,798.31 3.196,203.73 | 3,287,665.13 | 3.295,467.26
Non-aeronautical income 1,088,423.48 1,274,966.96 | 1,150,795.93 | 1,152,798.05
Ofther operating income 113,033.00 74,823.28 65,659.44 76,613.62
Subtotal airport’s own income 4,312,254.79 4,545,993.97 | 4,504,120.50 | 4,524,878.93
Total operating income 9.204,254.79 9.430,059.24 | 9,176,120.50 | 8,976,469.93
Il. OPERATING CHARGES
1. Services and other goods
Costs rolling stock 140,192.27 89,629.82 119,699.35 101,179.03
Maintenance charges buildings + grounds+machinery 948,463.87 568,197.16 510,587.45 467,844.21
Electricity 243,698.64 215,161.87 317,568.26 223,028.55
Heating 121,286.17 135,398.10 164,093.51 130,238.43
Water 32,558.07 29,587.77 50,695.92 43,654.40
Telephony 23,179.09 23,495.50 21,217.05 27,591.50
Costs administration 51.658.28 40,469.64 48,533.82 50,202.15
Costs industrial clothing 88,290.22 73.524.38 5,807.63 84,704.59
Consultancy fees 29,230.27 37,667.36 38,990.21 36,297.77
Costs Sales & Marketing 164,796.38 181,300.53 180,879.07 588,315.50
Fees 20,448.57 35,143.06 45,936.36 35,000.18
Costs temporary employees 28,021.50 0.00 0.00 0.00
Cost ground rent 31.586.02 31,586.02 31,623.03 28,160.58
Miscellaneous expenses 105,225.53 120,023.32 131,428.71 80,586.81
Subtotal services and other goods 2,028,634.88 1,581,184.53 1,667,060.37 | 1,896,803.70
2. Remuneration and social security 6,525,674.61 6,585,289.59 | 6,518,094.76 | 6,398,332.51
3. Depreciation and amortisation 3,396,635.18 3.554,929.56 | 3,609,954.14 | 3,309,169.27
4. Other operating charges 42,796.78 48,794.42 38,860.50 43,242.56

Total operating charges

11,993,741.45

11,770,198.10

11,833,969.77

11,647,548.04




ll. OPERATING PROFIT / (LOSS) -2,789,486.66 | -2,340,138.86 | -2,657,849.27 |-2,671,078.11
IV. FINANCIAL INCOME 3,156,075.96| 3,323,287.21 | 3,825,683.93 | 3,196,297.35
V. FINANCIAL CHARGES 123,958.63 4,586.58 4,439.98 5,620.71
VI. OPERATING RESULT 242,630.67 978,561.77 | 1,163,394.68 519,598.53
VII. EXTRAORDINARY INCOME 67.164.79 45,611.13 383,943.17 174,845.73
VIIl. EXTRAORDINARY CHARGES 156,776.74 13,977.24 28,901.65 445.43
IX. NET RESULT : PROFIT / (LOSS) 153,018.72 1,010,195.66 [ 1,518,436.20 693,998.83
CASHFLOW

Profit / (loss) for financial year 1563,018.72 1,010,195.66 | 1,518,436.20 693,998.83
Depreciation 3,396,635.18 3,654,929.56 | 3,609,954.14 | 3,309,169.27
Total 3,549,653.90| 4,565,125.22 | 5,128,390.34 | 4,003,168.10
Appropriation to legal reserve 0.00 14,937.16 0.00 0.00
PROFIT / (LOSS) FOR FINANCIAL YEAR 153,018.72 995,258.50 | 1,518,436.20 | 693,998.83







The airport’s energy consumption is determined by the consumption of electricity and gas (heating).
Diesel is purchased only fo a very limited extent to supply the emergency generators. Because of this
limited use, accurate energy consumption figures are not available.

EN3 Energy consumption by primary energy source

2010 2009 2008
Electricity consumption (GJprim) 33.170 32,878 27,266
Natural gas (GJprim) 14,689 13,740 13,766
Diesel (for emergency generators) Minimal Minimal Minimal
Total (GJprim) 47,859 46,618 38,050
Total (PJ) 0.048 0.047 0.038

Rational use of energy

In 2009, the airport launched an awareness campaign (posters) about energy efficiency. This campaign
concentrated on the use of lighting and heating in the different rooms. (EN7) No measurement results
are available to calculate the impact. (ENS) In 2010, the energy consumption (heating) increased due
tfo the severe winter and the fact that the insulation around the heating pipes in the passenger building
had to be removed for reasons of asbestos removal. This insulation was refitted during the winter period
2010-2011, which will also have an impact on the 2011 energy figures.

At the end of 2008, an energy performance certificate was issued for the airport building. After a thorough
audit it turned out that the measured energy consumption is fairly high (868.39 kWh/m?2). This result
is, amongst others, due to the fact that most buildings were built before 1980. The recommendations
from the energy expert are examined and implemented, whenever possible. In 2010, the sun screens
of the Belair restaurant were renovated, which will have a positive impact on the energy consumption
for airconditioning in this part of the building. The installation of new windows in the cargo building is
scheduled for 2011. (EN7)



Ostend-Bruges International Airport mainly uses tap water as source of water for sanitary ware, etc.The tap
water required for the buildings at the passenger building, the fechnical building, the cargo building, etc,
is supplied by the Flanders Intermunicipal Water Supply Company (Tussengemeentelijke Maatschappij
der Vlaanderen voor Watervoorziening/TMVW).The tap water used in the guard post and the warehouse
at the Rolbaanstraat is supplied by the Flemish Water Supply Company (Viaamse Maatschappij voor
Watervoorziening/VMW). No groundwater is used. At the horse stables the water that is caught from the
roof of the stables is collected by means of a rainwater tfank. This rainwater is used to clean the horse
stables (consumption figures unknown). At the guard post rainwater tanks have also been installed to
catch the roof water. This rainwater is used for the washing area at the forward fire brigade station.

EN8 Water consumption (on the basis of invoices calculated into calendar years)

2010 2009 2008
Managemont Semics. Ostona Arsor (m?) O 88860 14,307 13.797
Disposal of sanitary waste from aircraft (m3) -22.84 -39 -66
Consumption of concessionaires through EBOS -191 -210 -163
Consumption of EBOS 8.672.16 14,058 13,568
Water consumption/pax @ 0.042 0.074 0.069
Water consumption/tons of cargo @ 0.139 0.193 0.166

(1) on the basis of main metres and EBOS subscription, calculated info calendar days

(2) consumption related to total consumption

(3) The waste from sanitary ware in aircraft is stored in separate tanks. These waste streams are gathered, collected and treated.
The empty aircraft tanks are filled with fresh water.

Over the years the water consumption has remained the same.

™ In fact, the figures for 2010 are not complete since part of the consumption in 2010 is still fo be invoiced
in 2011,

The water is used for sanitary ware (foilets, showers) and to clean the building. Because a cleaning
device is used the water consumption is very low compared to the area that is o be cleaned.

EN10 Percentage and total volume of water recycled and reused

The percentage of water that is recycled and reused at the airport is negligible. Rainwater is only caught
from the roof of the horse stables and is reused after collection by means of an underground rainwater
tank to hose off the horse stables. The rainwater that is collected by means of the underground water tanks
at the guard post atf the Rolbaanstraat is used there to wash the fire brigade vehicles. No measurements
are available to list the total volume of water that was used for this purpose.



AOSS3 Quality of storm water, by regulatory regime

The airport has several paved zones. For safety reasons it is important for this rainwater to be quickly
removed from these zones (in particular the runway, taxiways and aprons). The rainwater that falls on
apron 2 is then led through a hydro-carbon separator by means of 3 surge basins before it is discharged
info the Albertusgeleed. The rainwater of Apron 3 is discharged by means of a hydrocarbon separator
info the open brook at the Nieuwpoortsesteenweg and is then drained away to the Kalsijdegeleed. A
hydrocarbon separator will also be installed at apron 1 in the course of 2011.This apron is currently not in
use.The rainwater that falls on the runway and taxiways leaves the airport premises through an extensive
sewer system into surrounding ditches and watercourses. A special stipulation in the environmental
licence of 2004 states that, by 2015, the sewer system has to be further adapted so as to allow further
infiltration and buffering of rainwater as well as fo provide for additional measures which reduce the
environmental risks in case of calamities (cutoff). The Infrastructure Agency. Roads and Traffic Division for
the Province of West Flanders has started preparations to launch this project and to execute it by 2015.

Within the framework of the development of a sustainable airport, the airport aims at safeguarding
maximally the environmental elements of the area, whenever possible and taking info account the
restrictions resulting from the exploitation of an airport. In this context, for instance, fertilization is omitted
and an adapted mowing management was put into place.

Flora'
The valuation of the area is largely based on the data originating from the Biological Valuation Map
(Biologische WaarderingsKaart/BWK). The Biological Valuation Maps were drawn up using the following

criteria: rarity, biological quality, vulnerability, substitutability and naturalness.

The ecotopes were subdivided into value classes on the basis of these criteria:

Class Value

m Biologically less valuable

w Biologically valuable

z Biologically very valuable

mw Complex of biologically less valuable and valuable elements

mwz Complex of biologically less valuable, valuable and very valuable elements

1 EIR Ostend-Bruges International Airport, dossier no.03/07814/PV, ECOLAS, 2004



At the apron at the Rolbaanstraat a large part of the plot that has been designated as valuable to
very valuable in accordance with the Biological Valuation Map (pastures with ditches and microrelief,
brackish ditches) has already been used for infrastructure.

The rarity of the ecotopes is assessed on the basis of data from the 1999 Nature Report. The ecotopes

are subdivided into rarity categories on the basis of the current surface area in Flanders.The table below
gives an overview of the rarity categories that are used.

Rarity categories (1999 Nature Report)

Surface area in Flanders
Category Description
In ha In %
1 Practically not present 200 - 400 0.015-0.03
2 Extremely rare 400 - 2,800 0.03-0.2
3 Very rare 2,800 - 5,600 0.2-04
4 Rare 5,600 - 14,000 04-09
5 Fairly rare 14,000 - 20,000 1-15
6 Less common > 20,000 >15




EN11 Overview of the valuable and very valuable ecotopes found in the area studied (Ostend

Airport premises) and the surface area of BWK classified plots

Area in ha. It is also indicated on which plots interventions are planned.

Code Ecotope Value Rarity Area Intervention
A : Wetlands
Ah More or less brackish pool z 2 6.7 First uks)e O.f surge
asin
B : Fields
Bu Field on clayey soll m - 58.6
H : Pastures
Low-species permanent
Hp arable pasture m ) 3.4
Pasture complex with a lot
Hpr of ditches and microrelief w 3 9.8
Hu Mesophile meadows w 3 0.8
U : Urbane areas
Semi-detached or
Ua detached buildings with m 0.1
plantation
Ui Industrial buildings, factory m 0.3
Buildings in agricultural
Ur environment m 3.3
Uc Camping site m 7.5
Various
interventions,
Ki Airfield m 214.9 such as
asphalting
of ring road

1 Adjusted compared to BWK 2.1




The terrain of Ostend Airport currently only has limited biological value. The main biological value lies in
the presence of:

+ pasture complexes with ditches and microrelief (9.8 hectare);
+ mesophile meadows (0.8 hectare);

* a more or less brackish pool (6.7 hectare).

The current area (9.8 hectare) of the biologically valuable pasture complexes is smaller than indicated
on the BWK version 2.1 (18.8 hectare). As a matter of fact, to the east of the airport premises the apron
1 area has already been extended where, originally, biologically valuable plots used fo be located.The
remaining area of the airport premises is biologically less valuable and is used for airport activities.

(AVI)-Fauna

In the EIR that was carried out in 2004 the area studied for (avi)fauna was specified as a zone in a radius
of 15 kilometres around Ostend Airport.This area includes the following areas that are important for birds
(see table below).These areas are not entirely situated within this 15km zone.

EN13 Overview of areas that have been designated as special protection areas within the framework
of the Birds and Habitats Directives and that have been recognised as Wetlands of International
Importance (RAMSAR) and are (partially) situated within a 15km perimeter around the airport

Protection status Name S i?:ci:;ation‘ 1 sﬁﬁlehm a)

RAMSAR Vlaamse Banken 1,900 750

Birds Directive (SPA-B) Westkust 1.115 261
Poldercomplex 9,766 409

gigenrecive | pungebissen neluang
Trappegeers-stroombanken? Not available Not available
Polders 1,866 670

(1) This is the entire surface area of the region, not the area within the 15km zone.
(2) The SPA-H zone 'Trappegeers-stroombanken’ largely coincides with the RAMSAR area 'Viaamse Banken'.
This area comes under federal competence.



It must be noted that the aforementioned areas are situated only partially within the 15km zone around
the airport. These areas are the SPA-H area ‘Polders’, the SPA-B area ‘Poldercomplex’, the RAMSAR area
‘Vlaamse Banken’ and the federal SPA-H area ‘Trappegeers-stroombanken’.

The presence of animals, and in particular birds, on the airport premises poses a potential safety risk.

The airport has an extensive Bird Control Unit (BCU) consisting of 5 experienced inspectors. This service
has a vehicle (4x4) at its disposal that is equipped with a sound system to scare birds away (scare crow).
Furthermore, the service has sporting guns with bird-scaring and hunting cartridges, flare pistols to fire
bird-scaring cartridges, as well as a laser gun.

Before every take-off and landing the runway and safety zones are surveyed and actions are taken fo
chase birds. Apart from these surveys the BCU frequently goes on patrol o observe the activities of birds
and other animals.These observations are entered in a database. Between 10 p.m.and 7 a.m. this fask is
carried out by the fire brigade which checks whether any birds are foo close o the runway.

When wounded animals (birds, hedgehogs, etc.) are found, they are collected and transferred to the
Rescue Centre for Birds and Wildlife (Opvangcentrum voor Vogels en Wilde Dieren) in Ostend, provided
this is in keeping with aviation security.

The bodies of animals (mostly birds) are collected by the BCU and stored in a cool place until they are
collected by a specialised firm.

Leftovers and other waste that might attract birds, must be kept in closed containers and be removed
from the airport as soon as possible.

Wildlife that is found at the airport (which is close fo the sea and therefore not in the migration zone of
game species) includes among other things the following species:

+ hares and rabbits (fo a lesser extent given the clay soil);

» duck, goose and partridge.

Traps are also set to catch feral cats. In 2011, fox cages were also purchased due to the increased fox
population density.

The airport has appointed a wildlife inspector who observes the wildlife stock and advises the Airport
Operations Manager on the wildlife spread (timing and action).



The wildlife and nature management committee that was formally established on 8 February 2006
functions as a sub-committee of the SAFCO of the airport. This committee discusses the observations of
animals at the airport and advises the Managing Director/CEO and Safety Manager on measures and
fechniques to reduce the danger which animals, and especially birds, pose to civil aviation.

The length of the grass is a determining factor for controlling the birds at the airport. Short grass is to be
avoided as much as possible and fo be limited fo those areas where this is necessary in order to meet
operational requirements (for instance Precision Approach Path Indicators (PAPIs), efc.).

The grass is mown (with the exception of the short grass zones where this is done 8 times a year) 5 fimes
a year by a maintenance contractor. In principle, these mowing operations take place between spring
and autumn.

In 2010, 10 bird strikes were reported. (AOSS8) The diagram below shows the evolution between 2004 up
fo the present.
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In 2010, the following solitary birds and groups of birds were reported:

Solitary birds

Table: Average number of solitary birds in 2010

owl Partridge Pheasant Cormorant Kestrel Heron
January 0 0 0 0 1 7
February 0 0 0 0 0 2
March 0 0 1 0 0 1
April 0 0 4 0 0 0
May 0 0 3 0 0 0
June 0 0 1 1 0 0
July 0 0 0 0 1 1
August 0 0 0 1 0 0
September 0 0 0 1 0 1
October 0 2 2 2 0 3
November 0 4 3 11 0 1
December 0 3 2 9 3 4
Diagram: Daily averages of solitary birds per month in 2010
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Birds in group

Table: Average number of group birds in 2010

Dove | Starling | Lapwing| Crow | Swallow Duck Goose Gull
January 77 211 157 170 0 32 10 48
February 96 56 153 Q7 0 1 0 71
March 229 410 118 194 0 0 2 94
April 100 5 4 262 0 2 13 33
May 66 2 5 351 0 1 20 31
June 100 760 5 96 2 3 0 47
July 284 786 1 128 18 0 6 46
August 144 568 0 30 105 6 1 265
September 207 527 112 124 9 176 2 128
October 68 457 85 102 3 125 21 184
November 33 2193 910 76 0 305 4 109
December 44 144 82 130 0 842 171 193
Diagram: Number of group birds (daily averages) in 2010
Daily averages per month birds in group
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Among the reported birds, the partridge, cormorant, sand martin and lesser black-backed gull are known
as 'red list’ species (EN15). Geese and ducks may also be ‘red list’ species, depending on the species that
have been spotted. However, the BCU report does not mention any generic name. As a result, not every
species can be linked to the red list.

Cormorant (Phalacrocorax carbo)
This bird weighs 1.9 to 2.3kg,

has a length of Tm and feeds on fish
from the Kalkaert pond.

Greenhouse gases

The climate changes caused by greenhouse gases are addressed by the Kyoto Protocol, which anticipates
a reduction in emissions by an average of 8% during the period 2008-2012 compared to the situation
in 1990. Although infernational air transport is not part of the national inventories of the signatories, and
its contribution fo the CO2 emissions is estimated at only 2 o 3% of the total emission fromm man-made
sources, ICAO was assigned to study the way in which aviation could contribute fo this process. Three
means were identified":

Technical progress: As a result of the fechnological evolution the older, usually converted, passenger
planes that were used for cargo transport have partially been removed and replaced by more modern
aircraft,

Economic measures: Among the economic measures considered to stimulate the reduction of emissions,
the most promising one consists in the European Union emission frading scheme (EU-ETS) being applied
to air fransport. Other contemplated measures include voluntary measures, such as the renewal of fleets
by infroducing more fuel-efficient aircraft, which are consequently less polluting. Although EU-ETS was
launched in 2010, the airport itself is not one of the partners involved.

Improvement of procedures: It was recognised that a better airspace management could result in a
6 to 12% reduction of en route emissions, in particular thanks to the use of more direct routes and to
infrastructure improvement.

1 Source: Belgocontrol website



Application of CDA

In cooperation with Eurocontrol, the airport and the airlines, Belgocontrol is studying the application of
the CDA (Continuous Descent Approach) procedure which leads to a significant decrease in emissions
and noise nuisance in the approach phase, when an aircraft can descend without levelling off during
its landing phase. Although this procedure cannot always be applied in a complex airspace with dense
traffic, the aim is to raise, as much as possible, the percentage of flights performing a CDA at times when
traffic is low. Meanwhile, on the basis of the Noise Monitoring System (NMS) of Ostend, Belgocontrol made
a first analysis which showed that 61% of the landing aircraft already dropped continuously below 5,000
feet, even without the introduction of an explicit CDA procedure. The results of the Brussels flight trails are
waited for before the procedure is further intfroduced.

It must be said that this is not just a complicated subject, but that the different elements are also strongly
inferconnected. Extending a departure route to improve the level of noise nuisance will lead fo increased
consumption and consequently fo a higher emission of greenhouse gases. Ultimately, safety continues
to be the main priority.

CDA
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EN16 Total direct and indirect greenhouse gas emissions (ton CO, equivalent)

No concrete measurement results are available yet with regard fo the emission of greenhouse gases
at Ostend Airport. The airport does not have any impact on the emissions of the airlines and users. The
airport’s own emissions mainly originate from the incineration of natural gas to heat buildings and
from the infernal tfransports (mobility) of its employees (Duty Operations Officers, Marshalling/BCU, fire
brigade, electricians, etc.).Twice a year the emissions of the combustion installations are measured by a
recognised laboratory and checked against the prevailing standards. These are in conformity. Currently,
no figures are available with regard to the fotal direct and indirect emissions.



EN18 Initiatives to reduce greenhouse gas emissions

The refrigeration installations are checked each year by a recognised refrigeration technician. Potential
leaks are detected and the airconditioning units concerned are either repaired or replaced. By 1 January
2015, R22 must be phased out.The devices concerned are known and a replacement programme has
been defined in consultation with the recognised refrigeration technician. Whenever a retrofit is impossible,
the devices are replaced. A switch is fo be made at all times to R134a.

Wastewater

The wastewater is completely separated from the rain water. The wastewater leaves the airport through a
sewer system and is discharged into the public sewer system. It was decided to install a grease separator
to purify the wastewater from the Belair restaurant before discharging it together with the other wastewater.
The water consumption of the concessionaires that receive water from the water companies through
their own water meter is not known at the airport. As a result, the figures regarding these water discharges
are also unknown.

EN21 Total water discharge

2010 2009 2008

Tap water consumption for Separate Management Service .

. 8,886 14,307 13,797
Ostend Airport (m3) ™
Disposal of sanitary waste from aircraft (m3) @ -22.84 -39 -66
Consumption of concessionaires through EBOS -191 -210 -163
Discharge of wastewater EBOS and concessionaires who
receive water through EBOS 8.863.16 14.268 13.731

(1) On the basis of main metres and EBOS subscription, calculated into calendar days.

(2) The waste from sanitary ware in aircraft is stored in separate tanks. These waste streams are gathered, collected and treated.
The empty aircraft tanks are filled with fresh water.

(*) In fact, the figures for 2010 are not complete since part of the consumption in 2010 is still to be invoiced in 2011.

Waste

The waste that is released at Ostend Airport is maximally sorted, collected and transported by recognised
carriers to recognised processing facilities. The airport only monitors the waste streams it produces itself.
These waste streams also include the fractions released in certain offices in the different airport buildings
where the Flemish government is responsible for the cleaning (only residual waste, paper and cardboard).
The concessionaires are in charge of the sorting and treatment of their own waste streams. The waste
streams are enfered at least once a month in a waste register and reported annually through the Annual
Integrated Environmental Report (Integraal Milieujaarversiag/IMJV).



EN22/EN24 Total waste production and disposal

EURAL® 2008 2009 2010 Waste treatment/disposal

Waste wood, sawdust 030105 0 5m3 3.9 tons | Recycling
Organic solvents 070104~ 264 kg Other pretreatment
Mixed or cured paints/
inks/adhesives, sealants/ 080111* 215 kg 52 kg Other pretreatment
resins
Oils, petroleum, "
lubricating oils 130208 680 kg 986 kg Other pretreatment
Oily water from *
hydrocarbon separators 130507 620 kg 34.8 tons | Other pretreatment
Other wastes 130899+ 215kg Ofther pretreatment
Empty printer cartridges " 60 liter + ;
and printing toners 150110 100 kg Recycling
QOily clearance waste 150202* 766 kg 603 kg | Other pretreatment
Tyres 160103 3.38 tons Recycling
End-of-life vehicles 160104 * 27 tons Other pretreatment
Transformers 160213* 1.083 tons Other pretreatment
High voltage switches 160214 694 kg Recycling
Pressure containers 160504 * 4kg Other pretreatment
Lead batteries 160601 * 270 kg Other prefreatment
Wastes not otherwise
specified 160799 400 kg Ofther prefreatment
Veterinary waste or ofher | 180003 | 135k 52k Incineration
waste of animal origin 9 9
Paper and cardboard 200101 506md | 53.9me | 46.2m3 |Other pretreatment
(including Belgocontrol) ' ' '
Wood other than .
mentioned in 20 01 37 200138 270 m? Sorfing
Scrap metal 200140 2.69 tons Recycling
Residual waste

; ; : 3
(including office waste of | 599199 | 373 M** | 359 5ms | 444.4 me | Incineration
Belgocontrol) 135 kg
Sludge from sanitary
tanks of aircraft
(Aviapartner and 200304 60.12 tons 39 tons 20.84 m3 | Other pretreatment
Flightcare)
Sepfic tank sludge 200304 24 m?3 18 m3 12m3 | Other pretreatment
General residual waste 200399 10.63 tons | 8.14 tons | Incineration

(1) EURAL (List of Wastes) Waste code specified with *: hazardous waste




The waste from the sanitary tanks of aircraft is collected in a closed tank and removed on a regular basis
by a recognised waste collection company. It is treated by the wastewater tfreatment plant.

Spills

All inferventions carried out by the airport fire brigade are recorded in a database. Spills and related
incidents, if any, are also entered in this database. In 2010, 16 incidents were recorded in connection with
a fuel spill/oil spill. (EN23) These are usually very limited spills which are removed as soon as possible by
the fire brigade by means of absorption material, from the moment it detects any kerosene or oil spills on
the apron. The volume of these spills was not kept and is in addition difficult fo measure.

On 17 September 2010, an environmental incident occurred on apron 3. During the dismantling of an
old DC-8 aircraft there was a fuel spill which required the intervention of the Civil Protection service to
expertly clean everything up. All competent bodies were informed and under the supervision of the
Environmental Inspectorate Division, the clean-up actions were completed. In addition, a recognised
soil decontamination expert was appointed. It showed from the results of the control samples and the
evaluation report from the recognised soil decontamination expert that no contamination was recorded
in the soil and that no further measures were required. This was owing, among other things, to the expert
measures that had been taken immediately after the incident. This advice was endorsed by the Public
Waste Agency of Flanders (Openbare Viaamse Afvalstoffenmaatschappij/OVAM). Consequently, the
incident was closed.

Each year, Ostend Airport has the noise contours calculated by a recognised expert. These reports are
available at any fime at the website www.ost.aero.

The environmental licence places the following restrictions on commercial movements taking place
between 23:00h and 06:00h:

.

For civil subsonic jet aeroplanes (with a MTOW of more than 6 fons), a maximum of 270 movements/
quarter and 1,080 movements/year is allowed;

+ For aircraft up fo and including 6 tons MTOW, the maximum is 38 movements/quarter and 152
movements/year.

A number of public inferest flights fall outside this quota. In 2010, these amounted to 73 movements with
aircraft up fo and including 6 tfonnes MTOW, mainly flights for pilotage services and flights within the
framework of pollution control of the North Sea.

2010 2009 2008

Number of flights outside
the quota

73 70 49




Evolution of the number of night movements from 1999 up to and including 2010 (AOSS2)

With 602 movements for aircraft of more than 6 fons MTOW and 29 movements (102-73) for aircraft up
to and including 6 tons MTOW the number of night movements in 2010 stayed well below the maxima

allowed by the environmental licence.

+6 tons <6 tons Total
2010 602 102 704
2009 530 102 632
2008 686 71 757
2007 724 112 836
2006 611 410 1,021
2005 642 203 845
2004 679 310 989
2003 888 197 1,085
2002 368 356 724
2001 444 273 717
2000 577 266 843
1999 896 329 1,225
Evolution of night movements
aircraft of more than 6 tons
(23:00h to 06:00h)
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Evolution of night movements
aircraft up to and including 6 tons
(23:00h to 06:00h)
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Quota Count (QC) follow-up in 2010

Between 23:00h and 06:00h the maximum noise level imposed by the environmental licence is 37 QC per
fight movement (compared to 82 in 2009).As of 1 January 2015 this maximum noise level is even further

reduced to 12 QC.

The environmental licence also stfipulates that the total amount of noise annually produced by aircraft
departing between 23:00h and 06:00h must never exceed 25,100 QC. In 2010, a fotal of 2,935.4 QC
was produced between 23:00h and 06:00h by departing aircraft, which amounts to only 11.7% of the
tfotal noise production (25,100) that is allowed. These past years the environmental benefits were mainly
achieved by departing flights, since this part of the Landing and Take-Off (LTO) cycle produces the most

noise.

Condition from the environmental licence 2008 2009 2010
Aircraft >6 tons: max. 1,080/year or 270/quarter 660 530 602
Highest quarterly figures 218 (quarter3)| 159 (quarter3) | 210 (quarter 4)
Aircraft <6 tons: max. 152/year or 38/quarter 26 32 29
Higher quarterly limit No No No
QCmaox. = 82 86.1 68.4 63.8 (B742)!
QCmax.= 37 since 1/1/2010 (A124) (B742) 67.6 (B742)
QC dep.<25,100 7,290.4 6,110.3 2,935.4
QC arr. 2,5658.6 1.065.9 2,065.9
% used of allowed QC dep. 29.0 24.3 11.7

(1) It concerned 2 humanitarian fights with aid for Haiti.




In 2010, the contour was calculated of the flights performed in 2009. In 2011, the calculation was made
for the flights in 2010.The contour reports are available through the airport’s website (as of May 2011 for
the contfour calculation of 2010).

AOSS6 Number of residents (also %) that live within the noise contours
Since 2004, the environmental licence has limited the number of potentially seriously annoyed people

(calculated on the basis of the population figures on 1 January 2001) to 2,700. This number corresponds
with 70% of the number of people annoyed from 1998.

Residents Number of potentially %
seriously annoyed people
I'DN I'DEN I'DN | I'DEN I'DN I'DEN

Contour 55 dB(A)

2007 6,767 7,658 1,157 1,223 17.1 14.4
2008 5,912 7.195 1,029 1,044 17.4 14.5
2009 4,486 5,625 713 766 15.9 13.6
2010 2,728 4,097 403 533 14.8 13.0

Noise Monitoring System

The noise produced by aircraft can be continuously monitored by means of the noise monitoring system
that was installed in 2002. This monitoring system consists of 4 measuring posts: 2 measuring posts on
each side in the continuation of the runway. The annual report on the noise monitoring system for 2010
was published on the airport’s website. On the four measuring posts, an operational capacity of between
98.1 and 99.8 was realised. The measurements of the noise monitoring system validate the theoretical

calculation of the noise contours.

Comparison between calculation (INM) and measurement (NMS)

2010 2009 2008

Measuring post INM LAeq24h NMSLAeq,ZAh INM LAeq'24h Nl\/ISLAeq'24h INM LAeq’24h NMSLAeq'24h

[dB(A)] [dB(A)] [dB(A)] | [dBIA] [dB(A)] [dB(A)]
NMTI
Papegaaienstraat, 51.6 51.0 52.7 51.9 54.4 52.7
Ostend
NMT2
Middle-Marker, 58.8 57.7 60.1 59.1 62.0 60.1
Stene
NMT3
DD-marker Duine- 56.8 56.7 57.4 57.3 59.3 58.7
weg, Middelkerke
NMT4
Bibliotheek, 44.6 46.5 46.2 46.3 48.2 48.1
Middelkerke




Landing fees

Ostend-Bruges International Airport discourages night movements by charging higher landing fees
between 22:00h and 07:00h.

Preferential runway use

In July 2010, the preferential runway use, as specified in the environmental licence, was officialised through
a NOTAM in the Aeronautical Information Publication (AIP).

AOSS2 Annual number of movements (day - night, commercial, non-commercial, cargo and military)

2010 2009 2008
Total number of movements 37.875 37,356 33,298
Number of movements
between 23:00h and 06:00h 704 632 757
Numlber of movements
between 06:00h and 23:00h 37171 36,724 32,541
Number of commercial movements 3,355 3,432 3,629
Number of non-commercial movements 34,520 33,924 29,669
Cargo 1,698 1,833 1,866
Military No data No data No data




In 2010, this advisory committee convened twice under the chairmanship of the Province of West Flanders.
It discussed, among other things, the following topics: night flights, roof damage caused by vortex, noise
contours, the noise monitoring system, and complaints.

In 2010, the airport received 16 complaints. No complaints were made about the privacy of customer
information. (PR8) Furthermore, the quality of the service provided by the airport is not actively measured.
Therefore, because of the monitoring through complaints, this is referred to as a passive measurement.
Still, the complaints procedures of the Flemish government are strictly complied with.

Subject of the complaints 2010 2009 2008
Airport website 1
Baggage handling 2 3
Belgocontrol complaints processing 1
Car park 2
Customer friendliness
Flight (course) 1
Flight information (update) 1 2 3
Flight routing 1
Ground noise 1

j—

Handling company (service provision)

Helicopter flights 1

Infrastructure 1

Maintenance of facilities 1

Noise nuisance 4 3 6
Odour nuisance 1
Security check 4 1 1
Service at the airport building 2 2
Training flights 1 3
Total 16 14 21

Complaints can be lodged with the compilaints officer of the airport. The airport carefully handles the
complaints, making use of a complaints’ overview which is available for the supervisory official of the
Environmental Inspectorate Division of the Flemish government.

In 2010, three complaints were submitted to the Environmental Inspectorate Division. Each of the lodged
complaints had to do with noise nuisance of aircraft.

Any complaints that are lodged with other bodies (City of Ostend, the Environmental Inspectorate Division
or the province) are forwarded to the airport.



EN26 Roof tile damage - vortex

Within the framework of good neighbourliness, the airport pays for damage fo roofs in the neighbourhood,
which can be expected to be caused by vortex.The airport appoints a repairer and the costs are borne
by the airport. The claims have been actively recorded since 2004 and mainly occur in the axis of the
runway side Stene.In 2010, 5 cases of roof damage were recognised, which amounted to an expenditure
of 1,659 euros in 2010 compared to 2,417 euros in 2009 (8 claims) and 3,700 euros in 2008 (7 claims).

The claims are discussed at the Environment Consultation Committee that meets twice a year. If possible,
a link is made in this inventory to the aircraft or airlines concerned. However, since the party who suffered
damage does not always directly notice the damage, this link is not always univocal.

In 2003, an air study was carried out at and around the airport. This study inquired affer the annoyance
felt by people living in the neighbourhood by having them keep an odour diary. In addition the immission
concentrations of the main components present in kerosene were measured using passive samplers.The
resulfs of the study revealed that odour (nuisance) was mainly detected in the immediate environment of
the airport. For this reason a number of emission-reducing and effect-oriented mitigating measures were
proposed to reduce the observed odour and nuisance in the immediate environment of the airport fo the
level measured in the area situated further on. After implementation of the study the airport infroduced
several measures. Meanwhile, the mixture of aircraft visiting the airport has changed.

In 2010, the air study was resumed fo a limited extent. During the period from 12 June 2010 fo 8 September
2010, 23 volunteers living up to a distance of approximately 500 metres from the airport recorded their
findings with regard to odour in an odour diary.The recorded results show that the observation frequency
of the kerosene odour has declined compared to 2003. In 2010, the observation percentage varied
between 0% and 7.4%. In 2003, this was between 0% and 53.3% in an area larger than the currently
studied circle of 500 metres around the airport. The percentage of observations during which no odour
was experienced at all or the odour was experienced as slightly annoying has increased from 34.5% in
2003 to 74.1% in 2010. The percentage of observations during which the odour was experienced as very
annoying has fallen from 27.1% to 13.5%.

The odour diaries thus reveal that the observation percentages and nuisance percentages have
decreased compared to 2003. On the basis of the results of the odour diaries it can therefore be decided
that, as a result of the infroduced measures, the airport’s current activities do not cause any unacceptable
odour nuisance for the environment.



For 3 months (from 11 June 2010 to 8 September 2010) 14 passive samplers were installed in the
neighbourhood of the airport fo measure the average VOC immission concentrations. The results
indicate that the measured concentrations are lower for each of the components than in 2003. For some
components that are typical of kerosene (higher alkanes) increased concentrations were recorded in the
neighbourhood of the airport. For other components (BTX) the highest concentrations were measured
further away from the airport, but closer to the centre of Ostend. These components mainly originate
from road traffic. The limit value for benzene in outdoor air (6 ug/m3) is never exceeded (the highest
concentration measured amounted fo 0.4 ug/m?). There are no limit values for the other components.
However, the measured concentrations are a factor 1.5 to 2 lower than in 2003.

On the basis of this study it turns out that the odour observation percentages, nuisance percentage,
odour nuisance indices and the average VOC concentrations are low and that the norms have not been
exceeded.The measures that have already been introduced should be maintained and complied with.
Also, it is important to take the time and place info account in odourproducing activities, such as running
up the engines of aircraft.

At the airport, locations have been reserved for carrying out full power tests. The Duty Operations Officers
will inform the pilots of these locations, amongst others in view of the wind direction, other movements
and the possible nuisance for the environment. In 2010, 113 power tests were performed at the airport,
including 15 full and 98 idle power tests.



Safety

Safety is an airport’s main concern. In order to steer operations in the right direction, clear (international)
agreements are in place and the airport has, since 24 November 2005, a Safety Management System
(SMS) in keeping with Annex 14 of ICAO and Circular CIR/GDF/09 (Belgian regulations). The safety policy
has been laid down in a manual that is kept up-fo-date by the Safety Manager. The ‘safety policy’ of
Ostend-Bruges International Airport is specified below.

»

#= CAIRPORT
SAFETY POLICY

The management of Ostend-Bruges International Airport intends 1o maintain and improve the
safety level of the airport.

To this end it shall perform the necessary inspections and maintain the infrastructure, It
shall adapt its infrastructure 1o the latest technologies available,

The management shall give the highest priority to safety, and airport operations safety in
particular, in spite of any commercial, operational, environmental, social and work
pressure.

The airport shall comply with all regulations and obligations regarding safety,

The risk of accidents shall be kept a an absolute minimum. The core of the pursued safety
policy shall be o eliminate or control potential hazards to reduce the safety risk 1w ALARP
(As Low As Reasonably Practicable) level. For this purpose the management shall perform
risk analyses, draw up the necessary procedures, as well as evaluate and adjust these
procedures on a permanent basis.

The management shall see to it that contracted companies (suppliers, service industries,
contractors, subcontractors, ... ) and concessionaires at the airport meet the safery
requirements and regulations.

Within the company itself the Managing Director/CEQ shall be held liable for safety.
However, each staff member shall be responsible for the good and safe implementation of
his'her own activities and shall be aware of the possible consequences of his'her mistakes.
The staff shall attend refresher courses on a regular basis, assimilate the instructions of the
management and follow them.

The stafl shall be educated, trained and be made aware of salety.

The Managing Director/CEQ has appointed a Safety Manager who monitors safety by
means of a SMS (Safety Management System).

Each staff member shall immediately report any potential safety problem to the Safety
Manager, even if it is his'her own fault, so that the problem can be analysed. In this context
the principle shall be applied that staff who self-repont mistakes shall not be penalized (no-
blame culture).

"Gine-¥anspauwen,
ﬁgnaging Director/CED
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Further professionalisation of the safety services at the airport

Ostend-Bruges International Airport has certainly not been standing still in terms of safety. In December
2010, a new ultframodern fire-extinguishing vehicle (fype Panther of the mark Rosenbauer) was
delivered. The purchase of this vehicle is a further step fowards increasing the safety of passengers as
well as employees at the airport. The installation of a state-of-the-art TETRA radio communication system
guarantees a good communication between the airport’s different operational services, which further
enhances the operational capacity and safety of the airport.

A fransition was also made to the ASTRID communication network. People in charge of operations at
Ostend-Bruges International Airport can now communicate directly through the national emergency
services radio network, which will increasingly facilitate cooperation between external fire stations and
the fire station at the airport.

Reliability and emergency planning

The airport has several installations that can guarantee its reliability. Several emergency generators
guarantee the supply of electricity, so that the air traffic can be safely assisted and can land and depart
at all times. In 2010, an emergency tower was built for fraffic control. It is situated on top of the fire station.
The operation of the safety circuits is fested frequently by the services concerned.

The airport has an emergency plan for incidents and accidents with air fraffic. This emergency plan is
regularly reviewed and in April 2011 a large-scale disaster exercise was held.

Due to the eruption of the volcano in Iceland the airport was exceptionally closed for 4.5 days. On 1 of
these days VFR traffic below 4,500 feet! was allowed.

Snow clearing plan

At the airport a new snow clearing plan was also
worked on. The necessary investments were made in
snow clearing equipment and after the summer the
staff was thoroughly frained in various snow clearing
techniques. The result was clearly positive: while many
other airports were closed, Ostend-Bruges Infernational
Airport succeeded in staying operational. Many airlines
used Ostend as a safe landing place to subsequently
resume their activities at a later time.

1 Aircraft are only allowed fo carry out a visual fight below 4,500 feet.
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Cryotech (both in liquid and solid form) is used to de-ice the runway and aprons. This product consists
of potassium acetate, which is perfectly biodegradable and does not cause any damage fo the
ecosystem. To de-ice the car parks, use is made of de-icing granules (solid). This product is composed
of calcium chloride. It is irritating, but is only applied for car parks. The use of Cryotech and de-icing
granules is recorded in the fire brigade logbook.To de-ice aircraft, the handling companies Aviapartner
and Flightcare apply Ecowing 26.This product is not classified as harmful and is easily biodegradable.

EN1/AOSS5 Used raw materials: de-icing products

2010 2009 2008
égé?gfg;‘gi;%’%‘]ysz Cryotech (pofassium | 507 443 jitres 66,646 lifres 18,900 litres
égéc;gfg;\?sécluig\)/voys: Cryotfech (potassium 11,325 kg 40 kg 0kg
Aircraft® (Type II) 23,760 litres 8,433 litres 5,577 litres
Other roads: de-icing granules 690 kg 101 kg 0
Number of days of winter service 46 + 17 11+3 12

(1) By Aviapartner (also on the authority of Flightcare)

Normally, the consumption of de-icing products by the handling companies’ amounts annually
fo between 5,000 and 10,000 litres (depending on the weather conditions). However, 2010 was an
exceptional year due to the winter periods in January/February and in November/December. The de-
icing product is not applied in its pure form, but is always mixed with water on a 50/50 basis. The pure
product (100%) is rarely used.This dilution is expressed as ADF or Aircraft De-icing Fluid. All used products
are dumped. No de-icing path is available at the airport. For this reason, it is impossible fo recycle any
used de-icing products (EN2).

1 Aviapartner also de-ices the aircraft on the authority of Flightcare.



EN2 Degree of recycling and dumping of used de-icing products

2010 2009 2008
Cryotech 0/100 0/100 0/100
De-icer for Type Il aircraft 0/100 0/100 0/100

With the Flemish Parliament Act of 21 December 2001 on the Reduction of Pesticides public authorities
aim to discontinue or gradually reduce the use of chemical pesticides. Through this Flemish Parliament
Act and its implementing orders an intervention is made with regard to the number and types of chemical
pesticides that are purchased by public authorities. Each year, a list which is drawn up by the Flemish
Environment Company (Vlaamse Milieu Maatschappij/VMM) is published containing folerated chemical
pesticides. Also, the public authorities are obliged to report annually to the VMM.The implementing order
of 19 December 2008 infroduced the pesticides test. The pesticides test is a guideline for the design and
conversion of green zones and pavements in view of a pesticide-free management.

The airport has a number of zones where it is impossible not to use any chemical pesticides. We particularly
have the runway, taxiways and aprons in mind. Each year the list of folerated pesticides is consulted and
the selected pesticides are modified, if necessary. The use of chemical pesticides depends on the season
and is limited by combining them with non-chemical methods (such as regularly brushing the asphalted
areas, efc.).

EN1 Used raw materials: pesticides

Year 2010 2009 2008

Total (litre) 70 104 66




Airside access is strictly regulated. An airport security plan is in place for the airport premises which is in
keeping with Article 12 of Regulation (EC) No 300/2008.The chairman of the local security committee
(lokaal veiligheidscomité/LOVECO), i.e. the Managing Director/CEQ, is responsible for the local
coordination. He is assisted by the Security Manager.

Access is only possible provided an airport identification card has been applied for and issued. If an
airport identification card is granted, the future holder of this card must follow training in order fo become
acquainted with and fo apply the rules that are in force on the premises.The badge operator shall always
make sure that the future holder has understood the instructions. In principle, the airport identification
card is valid for a maximum of three years, unless the person concerned has to work at the airport for
a shorter period of time (limited to the duration of the assignment). When the validity of the card has
expired, the holder must hand in the airport identification card at his or her own initiative.

The security inspection of individuals is carried out in conformity with the prevailing European regulations:

- Regulation (EC) No 300/2008 of the European Parliament and of the Council of 11 March 2008 on
common rules in the field of civil aviation security and repealing Regulation (EC) No 2320/2002;

- Commission Regulation (EC) No 272/2009 of 2 April 2009 supplementing the common basic standards
on civil aviation security laid down in the Annex to Regulation (EC) No 300/2008 of the European
Parliament and of the Council;

- Commission Regulation (EU) No 185/2010 of 4 March 2010 laying down detailed measures for the
implementation of the common basic standards on aviation security;

- the relevant parts of Commission Decision C(2010) 774 laying down detailed measures for the
implementation of the common standards on aviation security.

The human rights element is incorporated into the general training that is provided to each staff member
of the Security Department.

Separate rooms are available for carrying out thorough searches and/or individual searches at the
request of the individual concerned.

In the past year, the Security Service underwent a real transformation. In 2009, security officers did not
belong to a fixed team. These staff members had to report to the on-duty security supervisor. As a result,
the deployed team of security officers and leading security supervisor constantly changed in terms of
composition. In the course of 2010 it was opted to abandon this loose structure and fixed teams were
composed, each consisting of 7 or 8 security officers, headed by two permanent security supervisors
who are alternately on duty. Consequently these security supervisors manage the same security officers.
This allows them tfo better follow up and more quickly adjust the actions of the security officers. All of this
reinforces the coaching role of the security supervisors.

In order to improve airside accessibility, a permanent access post was created at the control tower. As a
result of this extended number of available airside/landside passages, more security officers holding the
certificate for operating the security equipment, have to be employed.



In the course of the year the infernal procedures were entirely adjusted fo the new regulations, and were
enfered, among other things, in Commission Regulation (EU) No 185/2010 of 4 March 2010 laying down
detailed measures for the implementation of the common basic standards on aviation security.

The access control for pedestrians is carried out through the airport security post at the passenger
building and the control fower. All vehicles that are given airside access are checked. During the search
of the vehicle the occupants are not allowed fo stay in the vehicle. The personal baggage must be
removed from the vehicle and be subjected to a separate security check. Closed boxes (all packagings
which the security officer has his doubts about) must also undergo a security check. This can be done
by opening them and/or by using screening equipment. Some deliveries must be subjected to a security
check.

On the airport premises there is a speed limit of 30 km/hour.The airport’s Duty Operations Officer supervises
this and will draw up an official report, if necessary.



Up fill now no conditions have been set with regard to the respect for human rights nor is any such
screening (HR1) being carried out when concluding concession and investment contracts with users
and other parties. So far, suppliers of works and services have not been screened in terms of respect for
human rights (HR2).

The subject of human rights is part, however, of the general training provided to each staff member of the
Security Department (HR8 = 100% for security personnel).The processing of personal information and the
installation and use of security cameras are laid down by regulations, as well as included in a code of
ethics.The processing of the above mentioned information (personal information and camera images)
is fechnically secured and therefore only accessible to a limited extent.

Apart from three firemen, all members of the airport fire brigade are also active within the local fire
brigade of their municipality.

The airport’s safety policy is actively communicated. Health recommendations (for instance with regard
tfo the prevention of flu) are made visible to staff members and passengers in the various buildings.

The members of the Security Service, responsible for carrying out security checks of people and baggage,
are advised o wear gloves for reasons of hygiene. Disinfection products are available fo them as well.

In case there is an increased risk of infection (for instance in case of epidemics) the wearing of gloves is
compulsory until the health risk is liffed.

An international airport must meet the needs of visitors and airport users in terms of language use fo the
maximum extent. The relevant legislation is complied with. Any signs in the arrival and departure hall are
drawn up in several languages: apart from a Dutfch version, French and English translations are always
available, and sometimes even a translation in other languages. Maximum use is made of pictograms
that are not linked to languages. Posters with safety regulations are also hung up in different languages.



The privacy legislation is strictly observed. Personal information of passengers is not stored in any database.
This comes under the responsibility of the airlines. The use of security cameras is laid down by the Act of
21 March 2007 regulating the installation and use of security cameras.

The airport tries to make the destinations it provides known to the public at large by publishing a summer/
winter programme and placing it on the website as well as by publishing advertisements, mainly in
professional media. The advertisements put by Ostend Airport are always in keeping with the prevailing
advertising legislation that governs market practices and consumer protection.This advertising must not
lead fo discrimination, be deceptive or be shocking for children. Ostend Airport has so far not received
any sanction, penalty or warning for violations against the law on advertising.

In order to be able o provide new destinations, the airport offers financial support, the so-called start-up
aid.This start-up aid can only be granted for starting up new connections that increase the net amount
of passengers from and to Ostend Airport.This support measure was approved on 17 November 2009 by
the European Commission and was made possible through the Communication from the Commission
- Community guidelines on financing of airports and start-up aid to airlines departing from regional
airports (Official Journal of the European Union, C312/1, 9 December 2005).

The value that is created for the neighbourhood by promoting fourism is not to be underestimated.
Through the non-profit organisation Toeristische Ontsluiting West-Viaanderen the various actors work
together to actively promote the cities of Bruges, Ghent and Ostend as destination.



arr.
ABTO
ACI
ACOD

ACV-Transcom

ADF
AED
AP
ASTRID

BAFA
BCU
BDOC
BTX
BWK
CDA

Civil subsonic
jet aeroplane

CSR

DAB
DD-marker
Deicing
dep.

DGLV
EASTI
EBOS

EIR

EOQC

arrival

Association of Belgian Tour Operatfors
Airports Council Infernational

Algemene Centrale der Openbare Diensten

Trade union created on 1 April 2001 from an amalgamation of the Christian Union of
Communication Media and Culture (Christelijke Vakbond van Communicatiemiddelen
en Cultuur/CVCC) and the Christian Transport Workers and Diomond Manufacturers
(Christelijke Vervoerarbeiders en Diamantbewerkers/CVD)

Aircraft Deicing Fluid
Automated External Defibrillator
Aeronautical Information Publication

Since 1998, the plc ASTRID has been responsible for the development, management
and maintenance of a radio and paging network and emergency centres. ASTRID is
an initiative of the federal and local authorities.

Ben-Air Flight Academy

Bird Control Unit

Beleidsdomeinoverlegcomité (policy area consultative committee)
benzene, toluene, xylene

Biologische WaarderingsKaart (Biological Valuation Map)
Contfinuous Descent Approach

A civil subsonic jet aeroplane with a certified MTOW of 34,000 kg or more or with a
maximum capacity of more than 19 seats that is certified for the aircraft type
concerned, not including the seats that are exclusively intended for the crew, and
which is propelled by motors with a by-pass ratio of less than 3.

Corporate Social Responsibility

Dienst met Afzonderlijk Beheer (Separate Management Service/SMS)
Radio beacon delta delta

To remove snow and ice from aircraft by means of deicing products
departure

Directoraat-generaal Luchtvaart (Belgian Civil Aviation Authority)
European Aviafion Security Training Institute

ICAO code for Ostend-Bruges International Airport

Environmental Impact Report

Entiteitsoverlegcomité (entity consultative committee)



ETSI

EU-ETS
EURAL
FAVV

FSC

FTE

GRI

HC separator
ICAO

ILS

IMJV

INM

KHBO

L

DEN

DN

LOVECO
LTO cycle
MTOW
NMS

Noise
contour

European Telecommunications Standard Institute: an organisation established by the
European Commission that is in charge of drawing up European standards for
telecommunication.The ETSI has drafted the TETRA standard.

European scheme for greenhouse gas emission allowance trading
EURopese AfvalstoffenLijst (European List of Waste/LoW)

Federaal Agentschap voor de Veiligheid van de Voedselketen (Federal Agency for the
Safety of the Food Chain)

Forest Stewardship Council

FSC is a label or quality mark on a wood or paper product which indicates that the
product originates from a sustainably managed forest. The FSC label guarantees the
sustainable origin, because not only the forest of origin is monitored, but also the entire
commercial chain up to the end consumer. In this way the end customer receives the
guarantee that the product concerned comes from a well-managed, FSC certified forest.

Full-Time Equivalent

Global Reporting Initiative

Hydrocarbon separator

International Civil Aviation Organisation

Instrument Landing System

Integraal Milieujaarverslag (Annual Integrated Environmental Report)
Infegrated Noise Model

Katholieke Hogeschool Brugge-Oostende

Level Day-Evening-Night: measure for the noise load in which the load is determined for
3 day periods and the events during the evening and night are taken into account
5 and 10 times more

Level Day-Night: measure for the noise load in which the noise events during the night
are taken into account 10 times more than the day

LOkaalVEiligheidsCOmité (the local security committee)
Landing and Take Off cycle

Maximum Take Off Weight

Noise Monitoring System

Isoline that connects points of an equal noise load. Noise contours are used
for airports fo objectively express and map the long-term noise load as a result of
aircraft taking off and landing



NOTAM

NzVC
OAC
OVAM
PAPI
pox

QcC

R134a

R22

RAMSAR
Convention

Red lists

Retrofit

RITO
Runway
Incursion
SAFCO
SEOC
Slot

SMS

SPA-B

SPA-H

Notice to Airmen: a message containing critical information about an airport or airspace.
This information is either of a temporary nature or was unknown at the time when the
flight charts were drawn up or when the airport-related books and publications were
published.This information can contain anything that is to some extent important for
the pilot (for instance whether a runway is femporarily closed, or whether the pilot may
encounter any obstacles, such as parachute jumpers, etc.). For every flight a pilot will
before departure request any NOTAMs from the airport(s) which he will or may possibly
need.

Noordzee Vliegclub

Ostend Air College

Openbare Viaamse Afvalstoffen Maatschappij (Public Waste Agency of Flanders)
Precision Approach Path Indicator

passenger

Quota Count is a criterion for the level of noise measured during landing or take-off,
expressed in EPN(dB)

HFC refrigerant for application in medium and high temperature stationary commercial
cooling as well as water chillers and domestic applications

HCFC refrigerant for application in stationary and commercial aironditioning and for
medium and low temperature commercial cooling

Infernational Convention on Wetlands of International Importance. Named after the city
of RAMSAR in Iran where in 1971 the infernational conference on wetlands and water
birds took place and this convention was signed.

Lists on which the endangered animal and plant species are mentioned per country.

The refrigerant of a cooling installation is exchanged by a more environment-friendly
refrigerant. Sometimes an adaptation fo the installation is required.

Runway Incursion Team

In accordance with ICAO this is any occurrence at an aerodrome involving the incorrect
presence of an aircraft, vehicle or person on the protected area of a surface designated
for the landing and take-off of aircraft.

Safety Committee Ostend-Bruges Airport
Subentiteitsoverlegcomité (Sub-entity consultative committee)
Time period during which an aircraft may land or take off at an airport

Separate Management Service
Safety Management System

Special protection area,designation of the special area of conservationinimplementation
of European Directive 2009/147 /EC (Birds Directive)

Special protection area,designation of the special area of conservationinimplementation
of European Directive 92/43/EEC (Habitats Directive)



TETRA

TIACA
™A

T™MVW

VFR
VLOC
VMM
VMW
VOC
Vortex
VSOA
WES

WVI

Terrestrial Trunked Radio ; TETRA is a digital standard for radio communication that is
mainly used by professional users.TETRA is an official standard drawn up by the European
Telecommunications Standards Institute (ETSI).

The International Air Cargo Association

Terminal Areq, is a controlled area which extends from a certain height above the ground
up to its ceiling.These areas control the traffic landing at and taking off from an airport.

Tussengemeentelijke Maatschappij der Vliaanderen voor Watervoorziening (Flanders
Infermunicipal Water Supply Company)

Visual Flight Rules

Vlaams LuchtvaartOpleidingsCentrum

Viaamse Milieu Maatschappij (Flemish Environment Company)

Viaamse Maatschappij voor Watervoorziening (Flemish Water Supply Company)
Volatile organic compounds

Spiral turbulence or wake turbulence

Vrij Syndicaat voor het Openbaar Ambt (Free Trade Union for the Public Office)

West-Viaams Economisch Studiebureau (West Flanders Economic Research and
Consultancy Bureau)

West-Vlaamse Intercommunale (West Flanders Intermunicipal Association)
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Report
Application Level C

— Standard Disclosures ——

Reporton: | Report on all criteria listed fort Same as requirement for |
1.1 I Level C plus: | Level B |
21-2.10 | 12 | |
3.1-38,3.10-3.12 | 39,3.13 | |
41-44,414-475 | 45-413,416-417 | |
18 1'® ]
= 2 2
Mot Required | = Management Approach | 2 Management Approach | <
= Disclosures for each = Disclosures for each =
| E Indicator Category | 2 Indicator Category =
|2 | 8 |8
s | |
'S 'S 'S
& & s
Reporton a minimum of 10 |°= Report on a minimum of 20 | ©= | Report on each core G3 and |°=
Performance Indicators, | Performance Indicators, at | Sector Supplement* Indicator |
including at least one from |east ane from each of with due regard to the Material-
each of: Economic, Social and | Economiic Environmental, | ity Principle by either: a) report-
Environmental, ' | Human rights, Labor Society, | ingon the Indicatororb) '
' | productReponsibility. | | explaining thereason forits
' ' omission. I

*Sector supplement in final version

Sustainability and Annual Report 2010 e 83



1 ‘6 ‘p-¢ "dd ! aininy ayy ui aunjoid ayy ojul AlIn4 ‘(adoos jo uoneue|dxs uoy a|diound L
awoo A|geqoud [jIm SUONE)WI| 8JOW ‘SISP|OYSYE]S SY} YIIM UOIE)NSU0D U] ssausa}e|dwod 8as) Wodal ay) jo Arepunog Jo 8doos ay) uo suoneywi| ouads Aue a)elg
‘papnoul AjjIo1jdxa Jou S82IAISS J8yj0 Yym uonjesadoo) ‘g d AlIn4 “aouepInb Jayuny 1o} [090}0id Alepunog |49 993 ‘(sialddns 9'c
‘sainjudA julol ‘saijioe) pases| ‘salelpisqns ‘SUOISIAIP ‘saujunod 68) podal ay) jo Alepunog
"p-¢ 'dd eeg Aing "Jusju0o Jodal Buluep 10} SS8001d G'e
uamnedsue/\ oul9 AIn4 "SJua)u0d S} Jo podal ay) buipsebal suonsanb Joj Juiod 1oeIU0) e
Alea A Alin4 (-03@ ‘|eluualq ‘lenuue) 8[0Ad bBuioday e
6002 Alin4 ‘(Aue J1) wodau snoinald Juadal Jsow Jo ayeq 2's
010z Aling ‘papinold uonewsoul 10} (JeaA sepusjed;eosy “6°8) pouad Buioday R
JaMSUE }0311(]/20Ud19)91-SS01) payoday uonduosag| ainso|asip
d|yoid
si9joweled yoday ‘¢
JON ‘pouad Buiodal 8y ul paAiadal spiemy A
sabueyo oN ANy diysiaumo Jo ‘ainyonuis ‘ezis buipsebal pouad Buiodas ayy buunp sabueyd juesyiubis 6'C
"olyel) Buluiaouod gz-g| "dd eag An4 "uoneziuebio buiodal ay) Jo 80 82
‘el d pue Aing "(seueiolaUSag/SIaWOoISND
11 d uo ‘suoneunsap Jebuassed pue suooauUU0d JYbIal) JO MBIAIBAO 89S 10 sadA} pue ‘panias slo}oas ‘umopyealq olydelboab Buipnjoul) panias syode A4
‘6 d @os An4
‘JusWIUIBA0B Ysiwa|4 8y} Japun Sawod ‘9oInIaS Juswabeuey sjeledag ‘wJo} [eba] pue diysiaumo jo ainjeN 92
wnibjag Alin4 ‘podai
8} Ul pa1dA0d sanss| Alljiqeuleisns ayj 0} Jueas|al Ajjealoads aJe jey} Jo suofjelado Jofew
JBU}IS YIIM SBUIUNOD JO Salleu pue ‘sajelado uoneziuebio ay) aiaym salunod Jo JaquinN Gz
pusisO AlIn4 ‘siauenbpeay s,uoneziuebio Jo uoeso] A
‘(GL-11 "dd) s1epjoyaxels maiaiano pue (g1 d) ueyd uonesiuebio a9g A4 "saInjuaA julof pue ‘salelpisqns
‘sajuedwoo Buiesado ‘suoisiaip urew Buipnjoul ‘uoneziueBio ayy Jo ainjonis jeuoneladQ £z
‘suolneunsap ANy
Jabuassed pue suoiosuuod Jybialy Jo MBIAIBAO 98s os|e | ¢|-g 'dd 8ag "S92IAI8S Jo/pue ‘sjonpoud ‘spuelq Alewld rAYA
Hodlly |euoneussiu| sabnig-pusisQ An4 ‘uoneziueblo ayj Jo aweN 12
JaMSsUe }0311(/20Ud19)d1-SS01) pajioday uonduosag| aunso|asip
a|oid
9|yoid |euoneziuebliQ ‘g
1G d uo a@ouaisjal pue G d uo ,8oejald Aling ‘saiunoddo pue ‘sysu ‘syoedwi Asy jo uonduosag P
') d pue g d uo Juswsaje)s UOISSI|\, pPue ,20ejaid, 89S AIn4 ‘uoljeziueblio ay} Jo JaXewW-UoIS|Oap JOIUaS }SOW 8y} WO} Juawale)s by
JaMSsUE }0311(/20Ud19}31-SS01) payioday uonduosaqg| aunso|asip
djjoid

sisAjeuy pue ABajens °|

37140¥d

X3AdNI kSO




‘abeyul| ou s| a1ay | Alin4 ‘(@ouewuopad |eluswUoIIAUS pue |B1do0s Buipnjoul) ouewlopad Sy
s,uoneziuebio ay) pue ‘(sjuswabuelle ainyedap Buipnioul) SaANdaxXa pue ‘siebeuew
Joluas ‘Apoq aoueutanob 3saybiy ay) Jo sioquiaw 10} uoesuadwod usamyaq abesul
'PaIN2aXa S| JB)SIUI
pauJaou09 sy} jo Aoljod sy Juswiedaq SHIOM llgnd pue Ajjiqo
ay} ybnouyy Agassym vmm yseyAyjigesuodsal Buisiniadns e sey juswelied -Apoq eouEWIBA0B 1seybIy ,
ysiwa|4 ay} Agasaym ‘yuswuianob ysiws|4 ayy 0} Buiodas ay) 0} spew Alin4 Py
B} 0] UoIOBIIP JO SUOHEpUBWWOal apiroid 0} seakojdwa pue slopjoysieys Joj SWSIUBYIDIA
aq 0} SeY d2ualajal ‘suoisioap [eonjod ayy 0} sy (¢ d) siequiaw Jejs
ay} yum syjje} buluueld pue uonenjeas AleaAh osfe ¢ gz-gz "dd uo sainjpnis
uolje}Nsu0d ay} 8as :Jodiie ay} jo Buiuonouny [leuoiesado ay) 0} Sy
‘Juswelied Alin4 "SlaquiaW dAIIND8XS-UoU Jo/pue Juspuadapul a.e jey} Apoq aoueusanob }saybiy ey
ysiwa|4 ay} Aq pasiaiadns Buiag si uiny s} Ul Yoiym juswiuianob aY} JO slaquial Jo Jaquinu 8y} a)els ‘ainjonuls pieoq Alejiun e aAey jey) suoneziueblo Jo4
ysiwa|4 ay} Aq pasintadns Bulaq si 9oiA1aS Juswabeuely ajeledas ay |
"Hodlly pus)sQ 82IAI8S Juswabeuely sjeledas AlIn4 "J801jJ0 DAI}ND8XS Ue OS|Ee S| Apog aoueusanob }saybiy ayy Jo Jieyd ay Jayjaym ajesipul PR 4
ay} Jo Jabeuew Bupjues-}saybiy ay) s 039/I010aa1q Buibeuey sy
©2Z-zz 'dd sainjonuis uoneynsuod
‘,1 d a|qey pue g| d peys uonesiuebio asas :Jodie ay) jo Juswabeuew
Jeuonesado 8y} Jo ainjonlys 8y} 0} sy Juswedsq ayy jo sBunasw
pJeoq e sajedioied ‘©g ay) Jo uoieyAul 8y} Je ‘03 D/J0joaliq Buibeuey
ay} ‘uonippe u| (9S) |elsus-Aiejaloes ay) Juswiedaq au} Jo [edyjo ‘yBisiano [euoneziuebio Jo ABajens Bumas se yons ‘syse) oioads Joj ajgisuodsal Apoq
Bupjues-}saybiy ayy Aq pajenjeas bBuiaq si 03D/i030aa1q Buibeuey auy ANy . Ly
. ; aoueulanob ysaybiy ayy Japun saspiwwod Buipnjoul ‘uoljeziuebio sy} JO 81NjoNJ}S OUBUISAOD)
Aolj0d @AlessIUILIPY J8)iag JO UOIONPOJIUI 8y} 90Ul Juswpedaq SYIOAN
211gNnd pue AJjIqOIAl 8y} Japun Sawod 89IA1aS Juswabeuel ajeledas ay|
‘Juswelied ysiws|4 ay} Aq pasintadns Bulaq si yolym juswiulanob ysiws|4
ay) Aq pajuiodde sem 03)/1030811q Buibeuepy ay) ‘uoneUILEXS U JaYY
JaMsSUe }0311(J/92UdI8)3I1-SS01) pajioday uonduosaqg| ainsojasip
s|joid
jusawabebug pue ‘SjUBWIHWWOY ‘BOUBUIBAOD)
(y-¢ d) ANy ‘Hodal 8y} 1o} aouelInsse |eulaixa Buiyaas o} pJebas yum aonoeld juaiind pue Adljod cl'e
149 Aq spiepue)s [Y9 Juswssasse [eusdixad : (96 ‘¢ d) Jnapoddel jeulsixe
10 uoisiaadns ayy Japun Jodal Jo uoneald | 8oUBINSSE [BUISIXS ON
Gg d Aling "Modau auy) Ul sainsojosiq pJepuels 8y} Jo uoedo| sy} BulAyjuspl ajqe L gL'e
“1aybly Appueoyiubis Alng "Hodal 8y} ul paidde spoylew LLE
sl sj09(gns Jo Jaquinu 8y} ‘Loday [enuuy snoiaald ayy 0} pasedwo) juswalnseaw Jo ‘Alepunoq ‘edoas ay} ul spolad Buiiodal snoinaid woly sebueyod juedubis
"sauljapInb 1Yo 8y uo paseq 194 Jou Ain4 "(spoyjew Juswainseaw ‘ssauisng o ainjeu 0l‘e
sem Joday |enuuy ay} jsed ay} Ul ‘ISASMOH ¢ JUBAS|SI 8I18UM PBUOIJUSIA ‘spouad/sieak aseq jo abueyod ‘suonisinboe/siablow‘ 68) Juswale)s-al Yons J0) SUOSEal ay}
pue ‘spodal Jaljies ul papiroid uoleWIOUI JO SjuSWSIe)S-a1 AU JO Joa)e 8y} jo uoleue|dx3
(weysAg Bulojuoly asioN Aling 'S|000]0.1d J01eDIpU| |49 8y} 6
pue [spow uoleNoeI-\IN| :@SIou Joy ¢ BuidloAul Jo siseq ay) uo :Abisus ‘wouy abianip Ajjenueisgns o} Jo ‘Ajdde 0} Jou suoisioap Aue ulejdx3 Jodal 8y} ul uonewloyul
pUE J3}em I'}) JUBAB|SI BIBYM ‘S|SpOoW ‘SUOIIB|NJ|eD ‘S82IN0S 0} 90UdIB)aY Jayjo pue siojealpu] 8y} jo uoie|idwod ay} o} palidde suoijewnsa BuiApapun sanbiuyosy
pue suondwnsse Buipnjoul ‘suoienojed Jo saseq sy} pue sanbiuyos) Juswainsesw ejeq
‘saullapINb €9 Y9 8y} JuUNodJe ojul buye) pappe sem AlIn4 ‘suoieziueblo usamyaq g‘e

uonjewuoyu| ‘ainpedap jo juiod se pasn sem Joday [enuuy shoiaaud ay )

Jo/pue pouad 0} pouad woly Ajjigesedwod 108ye Ajjuediiubis ued Jey) senus Jayjo pue
‘suoijesado paoInosino ‘saljijioe) pases| ‘salielpisgns ‘sainjuaa julof uo Buinodal oy siseg




'6¢-¢¢ "dd @98 Aling soueWwIopad OIWOU0oT s)oadsy
93 yoseoiddy Juswabeuely uo ainsojasiq 23 VYINA
J9MSUE }03.11(J/92Ud19)3I-SS01D payoday uonduaseq VING €9
HOVOJddV LNJWNIDOVNVIN
(gz-zz 'dd) seinonys uoneynsuod 1Yo ¢ (69-g9 "dd) Alin4 ‘Buiiodal LLY
99)}ILIWIO0D SAJB}NSUOD [BlUBWUOIIAUT ¢ (£Z-zZ "dd) sainjonis uone)nsuod s} ybnouy} Buipnjoul ‘sulaouod pue soido) Aay asoy} o} papuodsal sey uopeziueblio ay}
JuaJIayip 8y} Jo Syse} ay} Jo Led ate yoiym syoalgns | G- "dd eag moy pue ‘yuswabebus Japjoyayels ybnoiyy pasies usaq aAey ey} Suladuod pue soidoy Aay
"S|oUUEYD UOJEDIUNWWOD PUB SI9P|oYdxe}s MBIAIBAO UM GL-7| "dd 8ag AlIn4 dnoub Japjoyaxe)s YR Y
Aq pue adA} Aq Juswebebua jo Aouanbaly Buipnjoul ‘yuswabebua Japjoyaxels 0} sayoeoiddy
*SI9P|OYSe)S JO Saysim/spasu Alln4 ‘abebua 0} Woym YjIm SI9pjoyaye)s JO UOI}OS|9S pUe UOIedljuspl 1o} siseq SLy
dew o} Japio ul pauueld si (] 0g Ul) SISP|OYSYE}S JO UOIIBHNSUOD
¢ (Juswabeuew podile Jo UOBWIOUI) S|SUUBYD UOIIBDIUNWWOD
pUB S$81NJONJ)S UOIIB}NSUOD PaUIWISIap JO SISBQ Y} UO UOIEDIIIUSPI
! s1ap|oyaye)s paljuapl 8y} JO MBIAIBAO 8U} 1o} GL-7| "dd a@8g
‘Gl-y| "dd @8g Ain4 ‘uoneziueblio ay) Aq pabebua sdnolb Japjoyayels o 1si LY
(wnuoy jeuoibal) |QV pue 019V ‘VOVIL diysiaquiaipy Alin4 -o1ba)el)s se diysiaquiaw SMaIA , 1O ‘sanp diysiaquiaw PN 4
aunnoJl puoAaq Buipun} 8AlUBISQNS SBPINOIH , ‘SOBRILILIOD JO S}oafoud ul sajedidiied
, ‘saIpoq aoueusanob uj suonisod seH , :uoneziuebio ayy Yoiym ul suopjeziuebio Aoeooape
Jeuoljeulajul/jeuoijeu Jo/pue (Suoleioosse Alysnpul Se yons) suoneloosse Ul sdiysiaquisiy
(92-G, "dd) sa|nJ Ayunoas pue (buipuiq) waisAg uswabeuely Alajes 'oe Alin4 "S9SIOPUd JO $8QIIOSgNSs uoleziueblo ay) ydiym 0} saAleniul FAR 4
J8y30 Jo ‘sajdiould ‘s1ajeyd [e[o0s pUe ‘|EJUSWUOIIAUS ‘Ojwouodd padojansp Ajjleulaix
'9/-G/ d uo Aoijod Ajunodas pue | d uo ,Ad1j0d A1ajes, 993 Aling ‘uoneziueblio LY
ay) Aq passauppe si a|diound Jo yoeoidde Areuonnesald ayy moy pue Jayjaym jo uoneue|dxg
"Juswulanob ysiwal4 ayy 0} spodal Apjoalip 039D/10)0841q Buibeue sy Alin4 oLy
‘siaquiaw Jels ay) ypm syjey buiuued pue uonenjeas AlieaAk aie aiay] ‘aouewIoHNad [BIDOS PUE ‘[BJUSWUUOIIAUS ‘OlLIOUODS O} Joadsal
‘uonelsiba| pue sajni Agq pasodwi ale yolym suodal [eianss ale alay | yum Apenoied ‘eouewlopuad umo s,Apog aoueusanob ysaybiy sy Buizen|eas 1oy s8ssa00.d
‘uonejsiba| AlIn4 'sa|diould pue Jonpuod Jo Sepod 6'v
paulaouod ay} ul pajeindns se ‘Buiiodal Jeinbas pue suesw Buipinoid ‘spiepuejs paalbe Ajjeuoieussiul yyum asueljdwod o soualaype pue ‘saiiunjoddo pue sysi
eas|al Buipnjoul ‘eouewiopad [B100S pUE ‘|ejJUBWIUOIIAUS ‘OILLOUODS JO Juswabeuew pue
uoleonuapl s,uoneziuebio ayy Buleasiano 1oy Apoq aoueusanob 1saybiy ay} Jo sainpadold
“1.2 d uo ,waysAg uswabeue|y AJojes, ‘7 d uo juswale)s UoISSI, 89S Alin4 ‘uonejuawa|dwii 8y
118U} JO snjeys 8y} pue adouewlopad |BID0S PUE ‘[BJUSLUUOIIAUS ‘OILIOUODS O} JUBAS|SI
sa|diound pue ‘}onpuod Jo SBP0I ‘San|eA 10 UOISSIW JO sjuawalels padojanap Ajjeulaiu|
"juswiyuiodde 's01do} |e100s LY
10 98.109p e ybnoly} €00z Ul Juswuianob ysiws|4 ayy Aq pajuiodde Alin4 puB ‘[ejusWUOIIAUS ‘OILIOU09d UOo ABajel)s s,uoneziuebio ay) Buipinb 1o} Apoq aoueusanob
ussq sey pue Jabeuew Bupjuel-}saybly sy} st 030/10308.11q Buibeuepy sy 1saybiy sy} Jo siequiaw 8y Jo asiiiadxa pue suofjedyijenb ayy Buluiwislep J0} SS820.d
Juawalnooud o11gnd uo me| ayy
Aq paje|nbas Bulag ale ao1nI8g Juswabeuey ajeledag ay) jo saseyoind
ay] uonouny Buisialedns e sey juswellled ysiwa|4 ay} Agaiaym .
juswiuianob ysiwsa|4 ayy o} Appoauip aoeld saxe) buioday juswuianob Ain4 poploe o'y
ale 1SaJI8jul JO S)II3U0D aINsusd 0} Apoq aoueulanob jsaybiy ay) 4o} ade|d Ul s8ssad0.d
ysiwa|4 ay} uiypm Aojjod snowouoine oi1oads e ansind o0y ajqissod
S| }| ‘@0InBS Juswabeueyy ajeledag e sy JusWUIBA0D ysiwa|4 8y} ulyim
(e01M188 Juswabeuepy aesedag) ainjonyys ajeledsas e swioy podiie ay |




‘g/ ‘g9 d @8g Alin4 Aoeaud sswoisn)
'g/ d @ag AlIn4 suoljesjunwwod bunayiep
I EES ANy Buijjaqe| @91a18s pue Jonpoid
VRV EES Alin4 Ajajes pue yjeay Jawojsn) uajoadsy
ud yoeouaddy juswabeuepy uo ainso|asiq dd VNG
‘Gge d @83 An4 aoue| dwo)
‘ge d @8g Alin4 Joineyaq aAiiadwod-iuy
suoduie 1o} Jajsiuiw ysiwa|4 usyadwod ay) jo Aaljod ay} Jo uonnosaxg Alin4 NINOD Adiod o11gnd
'Z2¢ d eag Aln4 uondnuio)
. pooe Eo_t Seiep WNOD seiiunwiwiod 8y}
Y13 18| 8L "SIBREW 98U} UM SIESP Yolym dn Spew | HI3 ue mwcmo__ Ain4 ulypm sdnoub sjqesauina Buipnjoul seiIUNWWOD [e20] Uo suoljelado jo sjoedwi :Ajunwwo)
|EJUBLLIUOIIAUS BUj} JO [eMBUSI 8U} JE JO Ind20 sabueyo jueasias uaym § 9¢ d sjoadsy
0OS Yyoeouddy juswabeuepy uo ainso|asiq OS VNG
-g|doad paAouue jo Jaquinu ay} Buluiaouod 99 d 88g Alin4 Sjybi snouabipu|
'9/-G, 'dd sag Alin4 INWOD s@anoeld Ajunoas
'z2¢ d edg Alin4 WWOD Joge| Alosindwod pue padioS
'z¢ d @95 Alng Joge| plyo
‘'z¢ d @ag Aln4 Bujuiebieq aAI}09]|00 pue UOBIDOSSE JO WOopPaal
'z¢ d eag Alin4 uoljeu|WOSIP-UON
')/ us gz ‘o¢ ‘ec d @ag A4 so9onjoe.d Juswainoold pue JuswIsaAu| sjoadsy
¥H yoeouddy juswabeuepy uo ainso|asiq ¥H VNG
'z¢ d @ag Aing Ajunuoddo jenba pue Aysianig
‘Le-6g "dd eag Alin4 uoneonpa pue bujuies |
'8¢-/¢ "dd eag Alin4 INWOD Alejes pue yjjeay [euolednodQ
'z¢ ‘)z d esg Alin4 NINOD suoinejads juswsabeuew/ioge
'/Z-vg ‘9L d ®9g Alin4 INWOD juswAoldw3 sjoadsy
V1 yoeouddy juswabeuepy uo ainsojasiq v1VIAQ
suone|nbal ay) Aq pasodwi se suonendins Aling WINOD 8SION
J0 dn-moj|o} ‘wa)sAS Buliojuo| SSION ‘Uone|Nd|ed JNOJUOD AliBS A :
",eueueq an|q, 6 d 993 AIin4 TEENG)
"6 d @95 Allered INOD Aullepoussaiu]
Alleied INWOD Hodsuel |
JOJeUIPJO0D [eJUBLIUOIIAUS [BUIS)XS Jusw)uloddy AlIn4 aoueldwo)
" XaUOA, 10adse ay} buiuieouod g9 d 883 AIin4 S902IAIBS pUB S}onpold
'€9-6G "dd aag Alleiedq NINOD SISEM pue Sjuanjys ‘suoissiwg
'6G-1G 'dd e8g Alleied INWOD Ayissenlpoig
'16-0G 'dd 893 Alleied NINOD J8lep\
‘6% d @83 Alleied ABloug
y/-¢) "dd eag AlIn4 sleusle|y sjoadsy
N3 yoeouddy juawabeuel) uo ainsojasiq N3 VING
"g9 d aas ‘(uonesnsibal sjuiejdwos Aenied ININOS AIIEND BOAISS
ybnouyy Buuoyiuow) jJuswainseaw aAIssed | sjuswaINSeaw 8)210U0d ON : : :
‘pe-¢¢ 'dd eag Alleived WINOD s1oedw 21Lou09s 103811pu|
‘(g1 d) suoneunsap
Jabuassed pue (|| d) suonosuuod ybialy Jo Bw_EMMM mvmw tz) deag Aind SRl ]




‘Z1 d 9|qe} @9g Aling sjybi} osawop pue |euoiieulalul Aq umop uayolqg ‘Ajjenuue siabuassed jo Jaquinu |e}o] 1SSOV
‘61 d @8s ‘uoneaynuenb oN Alened "pPaAaIyde suofjonpal pue uoldwnsuod ABIaus Joalipul 8dnpal 0} SaAleIU| /N3

"S9AIjeNIUl 8SBY} JO }Nsal e se sjuswalinbai ABlaua u suononpal
1ION . 9N3

pue ‘saoiaIas pue sjonpoud paseq ABisus ajgemaual Jo jusioiye-ABiaua apinoid 0} saAljeniu|
‘61 d uo papnjoul yoeoidde aAiejEND "B|gE|IeAR E}EP ON Allened ‘sjuswanoidw ADUSIOIS PUB UOIJBAIBSUOD 0} anp paAes ABiaug GN3
10N *901nos Alewnd Aq uondwnsuod ABiaua 10811pu| N3
‘6% "d 993 Aln4 ‘921nos Abiaus Arewnd Aq uodwnsuod ABiaua j0a11q eN3
ABiauzg
pinyy Buioiap jo BulpAoal ou i d 88g Alin4 ‘sjeusjew ndul pajoAdal ale jey) pasn sjeusiew Jo abejuadiad ZN3
(2 d) sapionsad pue (g7 d) Buioiap An4 "awN|oA Jo Jyblam Ag pasn sjeuaiey LN
BENEE
JaMSUe }0311(]/99Ud13J31-SS0I) pajuoday uonduosag| aunso|asip
d|yo.id

|ejuaWUOIIAUT

‘syoedwl
1°N 10 Jua)xa 8y} Buipnjoul ‘syoedwi 91WOU09d J0auipul Juedliubis Buiquosap pue Buipuelsiapun 603
‘6¢ d 2as ¢ Aeemajeb onsibo| e se pue }salajul o1gnd ay} Ang "jJuswabebus ouoq oid Jo ‘puy-ul ‘[eptawwod ybnouyy yyeusq olgnd N

JO YJomawely ayy uly)m Juawuianob ysiws|4 sy} Aq payesado s| Jodie sy Jo} Ajrewind papinold s8o1AI8S PUE SJUBWISBAUI SinjonJjsesyul Jo Joedw pue juswdodaaq
sjoeduwil S1WIOUO0I3 JoalIpu|

‘6¢ d @8S Aln4 ‘uonesado Jo suoneoo| Juedyiubis je Apunwwod
1e20] 8y} woJy paly Juswabeuew Joluas o uoodoid pue Buuly [Bo0| 10} SBINPa20Id 203
'6¢ 'd @9s ! seseyoind Aling ‘uonelsado Jo N

J9|jews o} paydde Buiaq Ajsnoiosuooun si ¢ Aoijod pauiwialep oN suoleo0| Jueoyiubis je sialddns paseg-Ajjeso| uo Buipuads jo uopuodoid pue ‘saonoeld ‘Aoljjod

‘a|qeolidde aie q 0} ¥ so|eos abem ‘Uodiie ay) 1y "sa|eos abem paulwialep ‘uonelado Jo suoneoo|
Alened G003

10 siseq ay} uo juswuianob ysiwa|4 ay) Aq pred Buieq ale sabepp jueoyiubis je abem wnwiujw [e20| 0} paledwod abem [aAs] Aljus pJepue;s Jo solel Jo abuey
aouasald ja)iep

L€ Ain4

d e@9s osje ! juswisanul Juswmopus pue sabieyo Buljesado 1oy Juswmopus ‘JuswuIaA0b Woly PaAISdal SOUB)SISSE [BlouBUl JuedlIublS 03
10N ‘suonebijqo ue|d yyouaqg pauyap s,uoieziuebio ay} jo abeiano) €03

10N “abueyo ayewl|d
0} anp saljiAloe s,uoljeziuebio ayy 4oy saiunpoddo pue sysil Jayjo pue suolesljdw [eloueur 203

. "sjuswiulanob pue sispiroid [eyded oy sjuswAed
. Ly . AlIn4| pue ‘sbuluies pauiejal ‘sjuswisaAul AHUNWWOD JBYI0 pue suoneuop ‘uonesuadwod aakojdwa 103

-¢¥ "dd uo Junodoe sso|-pue-jjoid ay} ul s|iejep oy} 99s os|e pue g¢ d "o'e B A .

s)s090 Bunesado ‘sanuanal Buipnjoul ‘pajnqguisip pue pajesausb anjeA 21wouods oalq
@ouew.opad ojwouos3
JaMSUE }03.11(]/99Ud13)31-SS0ID payoday uonduosag| aunsojasip
a|joid

Awouoozg
SHOLVIIANI IONVINHO4¥3d
FCEES AIn4 OO ssaupaledaid Aousbiswa pue Ajinuijuod ssauisng
g/ d @8g Alin4 aoueldwo)




S9IIAIBS

pue sjonpolid

19A Alleiued S8u0} Jo/pue (W AQ pajeal) pue pasn pinj Buidl-ijue/buidl-ap juswaaed pue yesdlly
pappe jou sjuswaned eale soeuns | ¢/ d uo gNJ pue |NJ yum delsnQ sssov
"'02-69 d 93s { 010z Ul OLIA Ag Apnis Jie S)Nsal 0} 90UalIv)eY Alin4 awibal
Aioyeinbas Aq wdd Jo cw/6r ul suoies;uaduod jueinjjod o} Buiplodoe sjeAs| Aljenb Jie jusiquy vssov
JON ‘jjounu pue Jajem jo sabieyosip s,uoneziueblio Buiuodal ayy Aq pajosye Ajuesyiubis SZNT
sjejigey pajejas pue salpoq Jajem Jo anjeA A)SIaAIpolg pue ‘snjejs pajosjold ‘azis ‘Ajjuap)
*Ajjeuoneulsiul paddiys
'z9 d @ag AIn4|  e1sem papodsuel; jo abejusolad pue ‘|j|A PUB ‘||| ‘|| | XBUUY UOHUSAUOYD) [8seq 3y} JO SWIs} ¥ZN3
8y} Japun snopJezey pawaap d)sem pajeal) Jo ‘papodxe ‘pauodwi ‘papodsued Jo yblapn
‘9 d @ag AlIn4 *s||ids juediiubis Jo BWN|OA PUE JBqWINu [E}O | €ZN3
'Z29-19 "dd @ag Alin4 ‘poyiaw [esodsip pue adA} Ag a)sem Jo ybiam |ejo | ZZN3
‘L9 d a8s
¢ paqglIOSap JOU S8IIBUOISS8OU0D Sabieyosip Jajep) “(Hodlie ayy je sinoy Alleed ‘uoljeulysap pue Ayjenb Aq abieyosip Jeyem |ejo | 1ZN3
yead ay 1e) suoneoidde Aieyues woly Buiwoo Jsjemalsem jo ableyosiq
9|qe|leAR UOIe|Nd|ed pajielap ON JON Jybrom pue adA} Aq suoissiwa Jie jJuedyiubis Jayjo pue ‘XQOS ‘XON 0ZN3
‘g)9|dwooul asnesaq .
pajelodiooul j,ualom Ing uoissaidwi 1sai e aAI6 Jodlie ay) Jo syooqbo| ay 10N Wbrem Aq seouersans bupeidep-eu0z0 4O SuoISsIW 6IN3
"19 d uo uoneue|dxs sag Alented "pPaAaIyoe suoNoNpal pue suoissiwe seb asnoyuaaib aonpal 0} saAleniu| gLN3
"slapue|4 Ul uoljelne 8)a|dwod 8y} UoUSW S} Yoes ]
spodal ||\ Jewio4 ‘Jodiie sy} Joj S|gejieAe E}ep pajle}sp Ou aie aiay | 1ON 1yBram Ag suoissiwa seb asnoyusaalb 10a.ipul Jueas|al Jayi0 LIN3T
mt%%ww%mo_w_\,_oﬂ,mcw_w_ﬂ.v“mﬂ_w__M_mcsw_”M_H,M_MM,__M“omMmﬂv%ww%mcomﬁw__ﬂmcwwwz._. JON ybiam Aq suoissiwa seb asnoyusaalb joalipul pue 108.Ip B0 9LN3
9)SEM pue sjuan|yd ‘suoissiwg
'6G d "o'e 983 Alleied "SI UOIOUNXa JO [9A9] Ag ‘suonjesado Aq pajosye GIN3
seale Ul siejiqey yym sa1oads }si| UOIBAISSUOD [BUOIBU pue sa10ads }1sI pay NDNI Jo JaquinN
JON "Aysianipolq uo sjoedwi Buibeuew 1oy sueld ainjny pue ‘suoljoe juaind ‘salba)el}s PAINE!
"G d a|qe) 998 AIin4 "paliojsal Jo pajosjold sjenqeH €IN3
JON ‘seale pajoajosd apisino anjea Alsiaaipolq ybiy jo seale pue seale pajosjold 2IND
u| A)ISI9AIpoIq UO S82IAI8S pue ‘sjonpoud ‘saijinljoe Jo sjoedwi Jueoiubis jo uonduosaq
o6 d 60 Aing h .w_mm._m cm«oﬁoﬁ mu_ﬂ:w anjen Ajsiaalpoiq ybiy jo seale NN
pue sease pajoajoid ‘o) Jusoelpe Jo ‘ul pabeuew ‘pases| ‘pauUMO pue| JO 8ZIS pue Uofed0T]
Ayisianipolg
'LG d @8s osje ! yoeosdde aaieyjenb Ajuo ‘Ajjenb uo ejep oN Alleined awibal Auojeinbau fig ‘Jojem wiols Jo Aljenpd €SSOV
"0G d @as ‘yoeoidde aaneyenb ! ajgejiene eyep oN Alented "pasnal pue pajoAdal Jajem JO SWN|OA [e}0} pue abejuaolad 0LN3
JON *19)eM JO [emelpylm AqQ pajoaye Ajjuediubis sa2inos Jajep 6N3
A1 8y} Jo walsAs Ain4
Jamas o1jgqnd a8y} ojul Jajemaisem oisawop se pabieyosip Buieq si Jojem *90In0S AqQ [eMBIPUNIM JBJEM |B]O | 8N
ay) ‘Algiewn|n "uondwnsuod Jayem ay) jo uonied ayy 4oy OG d a|qe} 89S
19)ep\
10 d osjE pue pg d 5/qe} 80 Ang AJeyjiw pue obied ‘[eiolawwod-uou ZSS0V

‘|ernJawwod Ag umop uaxolq ‘Wybiu pue Aep AQ SjuswaAOW Yeldlle JO Jaquinu |ejo} |enuuy




‘1¢ d eag Alin4 ‘SMalAal Juswdojansp Jaaied pue aduewlopad Jeinbas Buiniedal seakojdws Jo abejusdiad ANl

e dos Alemwe ‘sBuipus Jaaled Buibeuew ul way) isisse pue saaAojdws Jo
le S lIefed Angefoldwa panunuod ayy woddns jeyy buiuies| Buojay pue jJuswabeuew s||is Jo} swelbold VT
‘0¢ d 9|qe) 993 Aing ‘Ai0bayed aakojdwa Aq aakojdwa Jad JeaA Jad Bujuiely Jo sinoy abesany 0LV
uonesnpa pue Buluiel)
JON 'suolun apelJ} YIm sjuawaalbe |ewloy ul paianod soidoy Ajajes pue yjeaH BV
10N 'saseas|p snouas Buipiebas siaquiaw AJUNWWOD JO ‘Sal|jIWE} JIBY} ‘SIaquIBLL 9DJOJI0M VY1

1sisse 0} aoe(d Ul swelboid [ou02-ysuU pue ‘uonuanald ‘Bulesunod ‘Buiutel) ‘uoneonpg
"gz d @83 Ang ‘uoiBai Aq sanilele) pajelal LY

-}JOM JO JBQWINU pue ‘WSIddjudsge pue ‘sAep }so| ‘saseasip |euojednado ‘Ainful jo sayey

"swelbolid Aases pue yyeay [euonednooo uo asiApe pue Jojuow djay jey) Seapiuwod Alajes
‘)z d @8g Alin4 pue yyjeay Jayiom-juswabeuew julof [ewloy ui pajuasaldal 8210p10Mm [ejo) Jo abejuasiad \"al
Kyajes pue yjjeay jeuonednaso
10N "SjualaaIbe aA1}09]|00 Ul paiioads SV

s 1 Jayleym Buipnjour ‘sabueyd jeuonelado jueayubis Buipiebal (s)pouad aon0u winwiuly
‘)z d 98g An4 ‘sjuswaalbe Buluiebieq aA399)|00 Aq pasanod saakoldws Jo abejusdiad v
suojjejal Juswabeuew/loqe]

7 d oo Alleme ‘suonelado Jolew Aq ‘saaiojdwa
Le S lIeted awn-ped Jo Ateiodwsy 0} papiaoid jou ale jey} saakojdwa awiy-||n} 0} papiroid siauag eVl
‘gz d @88 Alin4 ‘uoibai pue ‘1apuab ‘dnoib abe Aq Jeaouin) 8akojdws jo 8jel pue Jaquinu |e}o | FATS |
‘tg d @83 AlIn4 ‘uoibal pue ‘1oenuod JuswAojdwa ‘adA) JuswAojdwa Ag a21opI0M [BI10 | Al
juswAiojdwy
J9MSUE }0311(]/90Ud19)3I-SS01) pajuoday uonduosaqg| ainsojasip
9|yo.id

3IOAA JUB23(Q pue Sadljoeid JogeT :|e1o0s
"a)Isgam ay} uo

paysiiand SUONE|No|ES IN0JU0D Apeak o) 90UBIBJaI OS|e PUE 99 d 5[qE) 855 AIn4 asjou Aq pajoaye seale ul Bulpisas ajdoad jo sabueyo abejusosad pue JaquinN 9SSOV.
asIoN
‘0% d UO 9|gE} Ul SJUBWIISBAUI [EJUSWIUOIIAUS }SI| 89S AIn4 ‘adA) Ag sjuswisaaul pue sainjipuadxa Uoi}08}0.d [BJUSLIUOIIAUS |B)O | 0EN3
26

. *92J0)I0M 3Y} JO siaquiaw Buiodsuel; pue ‘suonelado s,uoneziueblo ayy 1oy pasn
apew aIam SUOolje|nd[ed oN 10N 6ZN3

s|eusjew pue spoob Jayjo pue syonpoud Buipodsuedy Jo sjoedwi [eJuswuolIAUS Juedyiubig
jJodsuel )

‘suone[nbal pue Sme| |eJUSLUOIIAUS YiM aoueljdwod
10N _ N 8ZN3

uou JO} SUOlOUES AJB}BUOW-UOU JO Jaquinu [Bj0} pue sauly Jueoyiubis jo anjea Aiejauol
aouejdwo)
a|geoljdde JoN JON ‘Aiobajed Agq pawiejoal aJe jey) sjeusjew buibeyoed Jsisy) pue pjos syonpoud jo abejusoiad LZN3

69 AN ‘uonebniw
d uo paule|dxa ‘xapoA Aq abewep a|1} Joou Jo ased ul yodiie uonuaAIaiu| 4 10edwi Jo Jusixa pue ‘sadiAIas pue sjonpoud Jo sjoedull [ejuswUOIIAUS Bjebi)iw O} SaAleIU| 9N




‘slejjew 8say) Y)m sjesp yolym dn epew si ¥|3 ue ‘@ousol|

‘Bunixe pue ‘Buielado ‘Buusiue Buipnioul ‘selUNWWOD uo suolesado jo syoedw

Ain4 . , L0S

|EJUSWIUOIIAUS BY} JO [BMBUSI Y]} JB 10 1220 sabueyd JueAs|al Usypn oy} obeuew pue ssasse jey) saoljoeld pue sweiboid Aue Jo ssauanioays pue ‘9dods ‘ainjeN
Ajunwwo?
JaMSsUe }0311(/20Ud19}31-SS01) pajioday uonduosag| aunso|osip
9|yo.d

fy8100g :|eI1D0g

wa|qoid oN An4 S} 64H

suonoe pue ajdoad snouabipul jo sjybu BUIAJOAUI SUOIE|OIA JO SJUSPIOUI JO Jaquinu |ejo |
sjybia snouabipu)

l) Ain ‘suonelado 0} Jueas|al aJe jey) syybu uewny jo sjoadse Buluiaduod
d 99s ‘s1a01O AINoaS || Jo Buluiely sy ul papnjoul aJe sjoadse asay ] n4 salnpasoud Jo saiijod s,uoneziueblo ay) ul paulely jpuuosiad AJInoss Jo abejusdlad 8dH
saonyoeld Ayinoag

e — AN "Joge| Aios|indwiod Jo padlioy JO Uoijeulwi|d® 8y} O} S)NgLIU0D 0} Sainseaw
1 apl 1U} SJ9UM paUlLLIBIEP SORIA N in4 pue ‘Joge| A1os|ndwoo J0 padloy JO SjuspIoul J0) YSi Jueoyiubis Buiney se pauiuapl suonesado LHH
10oqe| Aiosindwod pue padio

. "JOgE| P|IYd JO UoeUIWI|d By} 0} S)NQLIUOD 0}
WaiqoJd B 8 PIN0D i} 819UM PAUILLISISP SORIAROE ON Aind uaye} sainseaw pue ‘1oge| pjIyd Jo sluapIoul Jo} ysu jueoubis Buiney se paynusapi suonesadQ 93H
loqe| piiyo

. 'sjybu 8say} Hoddns 0} usye} suoloe pue ‘ysu juediiubis je aq Aew bujuiebieq
wiaiqo.d e 84 PINCO Si} SISYM PIUILISISP SORIARIE ON Aing BAI}09]|00 PUB UONBIDOSSE JO WOPaal) 8sI0Jaxa 0} JyBL 8y} yoiym ul payiuapl suonesadQ SHH
Buluiebieq aA1}93]|09 pue UOIJBIDO0SSE JO WOPdI4
(zg d) 'pajess]0} JOU SI pUB JNDD0 JOU SBOP UOHBUIWNISI] ANy "U8e) SUOJOB PUEB UOIJRUIWLOSIP JO SJUSPIOUI JO JBquINU [e}O | PoH
uoljeuUlWLIdSIP-UON

"0£-62 "pauiel; saakojdws jo abejusolad ayy Buipnjoul ‘suonelado 0) Jueasjal ale jey) sjybu
) . Alng €YH

dd aas ‘si2010 AIIN28g a8y} Jo Buiuies) ayy ul papnjoul Ajuo si 10adse siy| uewny jo sjoadse Bululaouod sainpasold pue saioljod uo Buiuiesy 8aAojdws Jo sinoy [ejo

. . ‘uaye} suoljoe pue syybu

d B A

41 ¢ 998 BUIUSa1S ON 4 uewny uo Bujuaalos suobiapun aAey jey} siojoeljuod pue sialddns jueoyiubis jo abejusoiad &38R

-1 d 08s ‘sosnel SIUBL UBLINY O N "Buiusaios syybu uewny auobiapun aAey jey} Jo SasNejo
L 19 40! YON N4 sybu uewny apnjoul jey} sjuswaalbe juswisaaul Juedyiubis Jo Jaquinu |ej0} pue abejuadiad LHH
saonjoeld Juswainooid pue Juswisanu|
JaMsUE }0311(]/20Ud19)31-SS01) payioday uonduosag| aunso|asip
sjjoid

sjybiy uewnH :|e1do0g
Z¢ d fuswulanob ysiws|4 8y} Je sallejes dISeq Ul 8dualayip ON Alin4 ‘A1obayed ashojdwa Aq uswom 0} usw Jo Alejes diseq JO oney PV
( s;oquiaw yess Jiay) buowe sueibjag

-uou junod sjuawpedap AlNoas / doueusiulew ay} Ajuo) g¢ d ajge} pue Aling “AjISJBAIp JO siojedlpul Jayjo pue ‘diysiequaw dnoib Ajlouiw ‘dnoib abe ‘Jepusb NN

Gz d @as  Ajjeuoneu Jiay} Jo ssa|plebas ‘uswom pue usw yjoq o) uado aie
sqol ||e ¢ pabeinooua s Buninioal uaym Aysianlp ¢ peyo uonesiueblo 9ag

0} Buipioooe Alobajed Jad seakojdwa Jo umopyealq pue salpoqg adoueutanob jo uonisodwo)

uasue) ua }19}ISIaAIq




Koeand Jawoisn)y

*S8WO02}N0
‘g/ d uoneue|dxs 9as ‘BUON An4 1o adA} Aq diyslosuods pue ‘uonowold ‘Buisiuaape Buipnjoul ‘suonesiunwiwod Buneyew /¥d
Buiuieouod sapod Asejunjon pue suonejnbal yym aoueldwoo-uou Jo sjuapioul Jo Jaquinu [elo |
1ON diysiosuods pue ‘uoijowoud ‘Buisiyaape Buipnioul ‘suoiesiunwwod o
Buneiew o} paje|as Sepod AIEJun|oA pue ‘SpJepuB)S ‘SMe| 0} 8oudaiaype 1o} swelboid
suopesjunwwod buiayiepn
"g9 d @as ! asn ui sI sjuiejdwod o} ‘uonoejsijes
‘ . Aleed . Sdd
wajsAs dn-moj|0} B ‘ISASMOH "UOIIOB)SIIES JaWOo)snd Bunseaw AsAInNs ON Jawojsno Buunseaw sAaAINS Jo s}nsal Buipnjoul ‘uoljoe)siies Jawoisno 0} paje|al Saoljoeld
"S8W02)N0 Jo adA} Aq ‘Buljaqe| pue uoljewlojul 821A18s pue jonpold
UMOLDY SjUBpIoul ON Aing Bululeouoo se A 6 d - vdd
] poo AJejunjoA pue suolenbal yym aoueldwod-uou Jo Sjuspioul Jo Jaquinu [Bjo
11 d sog Alened ‘sjuswalinbal uopewloul yons o} Joalgns sadinIes pue syonpoud N
’ juesiiubis Jo abejusalad pue ‘seinpadsold Aq palinbal uoiewloul 891AI8S pue 1onpoud o adA )
Buijjage| 821A13s pue jonpold
'6G-GG "dd ‘NDg 8y} jo Buiuonouny ay) buiuieouod buiodal a9 Aling SOYLIIS SH|P|IM JO JSqUINN 2SSOV
'SaWO02}N0
10N Jo adA} Aq ‘aoAd 8| 18y} Bulnp saoiAles pue sjonpoud jo sjoedwi Ajajes pue yyesy 24d
Buiuleouod sapod Asejunjoa pue suonejnbal yym aoueldwoo-uou Jo sjuapioul Jo Jaquinu [elo |
‘sainpadold yons
JON 0} J09[gns saloba)ed sadinIes pue s}onpoud Juesiiubis Jo abejusolad pue ‘Juswarosdwl Joy Lyd
passasse ale sa0IAIes pue sjonpoud Jo syoedwl Ajojes pue yyeay yoiym ui sabeys ajoko a1
Kjajes pue yjeay Jawojsny
JaMSUE }0311(]/90Ud19)aI-SS0I) payoday uonduosag| aunso|asip
d|yo.id
Ajjigisuodsay jonpoud :[e1oog
‘Gg d o9s ! s19)doolj8H 88ZpJOON 0} S}S00 JuswAedss seg ANy ‘suolje|nBas pue sme| yym eouel|dwod 20S
: -UouU Joj suoloues Alejsuol-uou Jo Jaquinu [ejo} pue saul Juesiiubis jo anjea Aiejauopy
aoueldwo)
‘Gge d 9as ! su9)dodijoH 99zpI0OoN 0} SIS0 JuswAedal yum Iinsme| 89S Alin4 *S9WO09)NO 13y} pue JOS
saopjoeud Ajodouow pue ‘ysnuj-fjue ‘Joireyaq aAi@dwod-ue Joy suoloe [ebs) jo Jaquinu [ejo |
Jo1AeYaq aAnadwod-nuy
SUOIINQLIIU0D ON Aln4 “Anunoo Aq suopnisul 90S
T pajejal pue ‘sueonijod ‘saided |eoljod 0} SUOINGUIUOD PUIN-Ul pPUB [B[oUBUL JO SN|EA [e}O |
suyoduie Joy Ja)siulw ysiwa|4 Juajadwod ay} o Aoljod 8y} Jo uonnoax3y Alin4 ‘BuiAqgo| pue juswdojaaap Aoijod o1gnd ur uoiedionled pue suonisod Aoijod ol1gnd S0S
Aaijod o1jqng
JON ‘uondnulod Jo sjuspioul 0} 8suodsal Ul uaye} Suoloy 0S
'ze d @ag Aljleiued ‘sainpaosold pue saioljod uondniiod-ijue s,uoneziueblio ul paulel} saakojdwsa jo abejuadiad €0S
Jopew Allented "uondn.lod 0} paje|al SysU Jo} pazAjeue s)un ssauisnd Jo Jaquinu |ejo} pue abejusoiad Z0S
sy} ul Buluresy u; syedioied siaquisw Yejs ¢ apew uaaq sey siskjeue oN ’ : : : :
uondniio)
‘uoneridoldxa 40 anow Aling 109loud Aq umop uay0.q ‘JuswojaAap Jodiie Aq .SSOV.

A10sindwod e ul paynsal yoiym syosfold Aue apndsxa jou pip podiie ayl

pa|nesal jo/pue paoe(dsip AelunjoAul pue Ajllejun|oA suosiad Jo Jaquinu pajewiiss Jo [enjoy




Koeand Jawoisn)y

*S9WO0oIN0
‘g/ d uojjeue|dxa 9as ‘QUON AIny 10 adA} Aq diysiosuods pue ‘uonowoud ‘Buisiuaape Buipnjoul ‘suoiesiunwwod Bunayiew /¥d
Buluieouoo sepod Arejun|oa pue suofenbal yym adsueldwod-uou Jo Sjuaploul JO Jaquinu [ejo |
1ON diysiosuods pue ‘uonowoud ‘Buisiiaape Buipnjoul ‘suoiedIuNWWwod D0
Bunexiew 0} pajejal sapod AJejun|oA pue ‘spJepuels ‘sme| 0} 9dualaype Joj sweldbold
suoesjunwwod Bupayiel
‘g9 d @as ! asn ul sI sjure|dwod 1oy A ‘uoljoeysiies
wa)sAs dn-moj|0} B ‘JOASMOH "uoljoejSiies Jawolsnd Bulinsesw Aaains oN lIeHed Jawoisnd Buunseaw sAaAns Jo s}nsal Buipnjoul ‘Uonoe)SeS JaWO0)snd 0} paje|al sadfoeld §dd
'SaW09)N0 Jo adA) Aq ‘Buljage| pue uoew.loyul 82IAI8S pue jonpold
umouy sjusploul oN Ang ydd
Buluiaouoo sepod Alejun|oa pue suofenbal yym adsueldwod-uou Jo Sjuaploul JO Jaquinu [ejo |
.1 d eeg Alensed ‘sjuswialinbal uonewIoul yons o} J0algns sadiAIas pue sjonpoud N
’ jueoiiubis jo abejuaalad pue ‘sainpasold Aq palinbal uoijewloul 891AI8S pue 1onpoud Jo adA )
Buijjage| 921A19s pue j}onpold
'6G-GG "dd ‘NDg 8y} o buluoiouny sy} buluieduod Buipiodas 8sg ANy SOYL}S SH|P|IM JO JBqUINN 8SSOV.
*S9WO02IN0
JON 10 adAy Aq ‘8042 8yl Iy Buunp saoinies pue sjonpoud o syoedw Ajojes pue yyeay 24d
Buluiaou0d sepod Alejun|oa pue suofenbal yym adoueldwod-uou Jo Sjuaploul JO Jaquinu [ejo |
'sainpadoid yons
JON 0} J09[gns salobajed sadinies pue syonpoud Jueoiiubis Jo abejusolad pue ‘Juswaroidwi Joy L yd
passasse aJe $921AI9S pue sjonpold Jo sjoedw Alajes pue yyeay yoiym ul sabels a10Ao oy
Ajajes pue yjeay Jowoisn)
Jamsue }99.11(]/99Ud13)3I-SS01) pajoday uonduosag| aunsojosip
9|ljoid
Ajgisuodsay jonpoud :je1oog
‘G¢ d e8s ! sisydooijsH 88ZpJooN 0} S}S00 JuswAedsal 8ag AlIn4 ‘suopenBbas pue sme| yym soueldwod 20S
' -Uou J0j suoloues Alejpuowl-uou Jo Jaquinu [Bjo} pue saulj Jueoiubis Jo anjea Aiejauoly
aouejdwo)
'Ge d 9as ! s19)dodI|9H 99ZpJOON 0} S}S02 JuswAedal Yim JINsSme| 935 Alng "S9WO0I)NO0 JIdY} pue 10S
saoyjoeld Ajodouow pue ‘isnai-iue ‘oineyaq aaniadwoo-ue Jo) suoloe [eba) Jo Jaquinu |ejo |
Joiaeyaq aAedwoo-nuy
sSuonNQLIUOD ON An4 “Anunod Aq suonninsul 90S
T pajejal pue ‘suejonijod ‘saied [eonjod 0} SUOINQLIUOD PUIM-Ul PUE [BIOUBUL JO SN|EA B0 |
suoduie Joy Jaisiuiw ysiwal4 Juajadwod ay) jo Aoljod 8y} Jo uonnoax3 Ajing ‘Buifqgo| pue juswdojaasp Aoljod o1ignd ul uonedionted pue suonisod Aoljod o1l1gng S0S
Aaijod o1jqngd
10N ‘uondnulod JO SjuspIoul 0} 9SUOdsal Ul UdXE) SUOIOY YOS
'ze d @ag Ajlensedq ‘sainpaooud pue saioijod uoidniiod-jue s,uoneziueblo ul paulel) seakoljdws jo abejuadlad £0S
epew Allenued ‘uoidnuiod 0} paje|al sysi o) pazAjeue sjun SSauIsSNg JO Jaquinu |ejo} pue abejuadiad Z0S
siyy ul Buluiely ul syedioiied siaquiaw Jels ¢ apew uaaq sey sisAjeue oN ’ : ’ : :
uondniio)
‘uonendoidxa 1o anow An4 109lo4d Ag umop uay0iq ‘Juawolanap Hodiie Aq LSSOV

A1osindwod e ul paynsal yoiym syosfoid Aue aynosxa jou pip podiie ayj

pa|iesal Jo/pue paoe|dsip AjlieunjoAul pue AjLielun|oA suosiad Jo Jaquinu pajewnss 1o [enjoy




juswie|ddns Jojoes Jojesado podite u Jojesipul 8100 NNNNNSSRW

Jojeoipul 8109 AXX
:pusbar

10 'S90IAI8S pue sjonpoud Jo asn pue uoisinoid ay}
N Bujuieouoo suonenbas pue sme| Yyim aoueljdwod-uou 1oy sauly Juesiubis jo anjea Aleyauoly odd
aoueldwo)

‘g9 'd @as ose ! "BJEP JOWO}SND JO
89 | Aiing 1ep 1SnO g¥d

B)ep Jawojsnd Jo sasso| pue Aoeaud Jo sayoealq Buipiebas syuie|dwod oN

sass0| pue Aoeald Jawoisno Jo sayoealq Buipiebal syuie|dwod pajenuelsgns Jo Jaquinu |ejo |







Mobility and
Public Works

Composition

Ostend - Bruges International Airport
Nieuwpoortsesteenweg 889 - 8400 Ostend

Gino Vanspauwen, Tom Robeyn, Ann Vanpraet,

Els Jaques, Cathy Laftrez , Claire Verlinde, Kathy Verstraete,
Emanuela Segers, Isabel Dobbelaere (ECOGRID bvba)

Final editing
Els Jaques

Specialist consultant
Isabel Dobbelaere, ECOGRID bvba

Chief editor
Gino Vanspauwen, Managing Director/CEO

Layout and printing
BZ - AFM

Digitale Drukkerij
Nadia De Braekeler

Paper

Cocoon Preprint - 100% recycled
Cocoon Gloss - 100% recycled
FSC® certified

Photography
Ostend Airport

Catalogue number
D/2011/3241/118

Publication
July 2011

The present Sustainability and Annual Report can be obtained free
of charge, in Dutch or English, atf the following address:

Ostend-Bruges International Airport
Mrs Cathy Lattrez
Nieuwpoortsesteenweg 887 bus 4
B - 8400 Oostende

Telephone: +32 (0)59 80 20 08

Fax: +32 (0)59 70 55 12

e - mail: cathy@ost.aero

© Nothing from this publication may be reproduced in any form
without explicitly mentioning: "Sustainability and Annual Report 2010 -
Ostend-Bruges International Airport”.



e,

r

"a g
o

i

980 20 08

Nieuwpoortsesteenweg 889
lgium
++32(0) 598
59.70
":‘ -—_}l'



